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Vision
A fully inclusive community

Mission
To continuously develop, co-ordinate and strengthen 
service options which connect people with disabilities 
to their local community. 

Values
Individuality   Respecting the needs and  
    opinions of individuals

Accountability  Through professional service  
    delivery

Empathy   In the way we relate to   
    participants

Co-operation  Working effectively together

Social Justice  In conducting our service

Flexibility   Through provision of   
    individual supports

It’s a matter of choice

and it’s Your Choice that matters at ConnectGV
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ConnectGV has continued throughout 
the 2019-20 year to focus on the culture 
of the organisation while at the same 
time juggling the changes that the NDIS 
have thrust upon us.  In amongst all of 
this we moved across to a new Enterprise 
Bargaining Agreement, the Long Service 
Leave Portability Scheme, became a 
registered provider through the Labour 
Hire Authority and lastly, navigated our 
way through a pandemic. Preparation 
began in early March to develop 
our 2020-2024 strategic plan along 
with consolidation and review of the 
ConnectGV Constitution. 
 
Work was well and truly underway 
to ensure successful renewal of our 
registration under the NDIS and 
complying with the NDIS Quality and 
Safeguard Practice Standards.  The 
latter three items remain hot on the 
agenda for 2020-21.  We have become 
increasingly attentive to outcomes from 

the Royal Commission and hand on heart 
support this reform and welcome any 
recommendations shared that can only 
strengthen the quality of support to people 
with a disability that come out of this 
review of our sector. 
  
Thank you to our participants, families/
carers, staff and board members who 
have taken the time to engage in the 
review of our Vision, Mission and Value 
statements as part of our strategic 
planning process.  Your input matters and 
drives our future direction.  We achieved 
consensus that our Vision should remain, 
with a slight adjustment to include, “A fully 
inclusive, safe community that enhances 
the principles of being, belonging and 
becoming.” The overall feedback was that 
it was time to revise our value statements 
and collectively, the following values 
represent feedback provided and are 
set to become our new organisational 
statements:

Transparency - We demonstrate this 
through our values.  We understand the 
importance of open, honest and respectful 
communication for all.
Leadership - We lead with integrity, 
humility, positive influence and 
accountability.
High Standards - Are our way of life.
Collaboration - We invest in one another, 
we are on the same team.  

The overarching strategic focus areas for 
our organisation will be:
-  Financial
-  Client
-  Operations
-  Knowledge and Learning 

ConnectGV has in the past typically 
measured KPIs through a qualitative 
lens. The intent has been over the last 12 
months, to create systems and processes 
that will enable our organisation to have 

BOARD CHAIR AND  
CHIEF EXECUTIVE OFFICER
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Social Wellbeing
12. "I have meaningful and mutually 
supportive personal relationsips 
with others"

13. “I feel connected to my 
community”

14. “I have the opportunity to 
participate in various activities in 
my community that I enjoy”

15. “I have the same legal and 
human rights as everyone else”

Social 
wellbeing

Living
environment Living environment

16. “I feel at home where I live”

17. “I find my community physically 
accessible”

Making a  contribution
20. “I have a job I like”

21. “I undertake roles within my community or social 
group that are valuable and worthwhile to me”

Learning 
and growth

Learning and growth
18. “I have opportunities to learn”

19. “I feel satisfied with my accomplishments”

Physical
wellbeingPersonal

wellbeing

Independence

Physical wellbeing
1. “I feel safe and secure”

2. “I am as healthy and well as I can be”Personal wellbeing
3. “I have a positive outlook on life”

4. “I feel good about myself”

5. “I am able to cope with changes and 
difficulties in my life”

6. “I can let people know 
what I need”

Independence
7. “I have the support I need to 
undertake daily living activities”

8. “I choose how to live my life”

9. “I can move around freely”

10. “I can pay for the things I 
need”

11. “I feel comfortable about 
the balance between what I do 
myself and what I rely on others 
for”

Meaningful
activity

ConnectGV Outcome Framework aligns with the 
NDIS Outcome Domains and the NDS Social 
Impact Measurement (SIM) Toolkit. SIM Outcome 
Statements of Being, Belonging & Becoming are 
high-level outcome domains developed by the 
University of Toronto Quality of Life Profile (2002).

Being – relates to feeling safe, healthy and well
Belonging – relates to participation in the community
Becoming – relates to realising potential

The purpose of measuring outcomes enables 
ConnectGV to track changes in the lives of individual 
clients & report these changes back to the NDIS to 
determine the social impact more broadly.

CONNECTGV OUTCOME FRAMEWORK
SOCIAL IMPACT MEASUREMENT (SIM)

SOCIAL OUTCOME MEASURE
NDIS Outcome 
Domain

SIM Outcome 
Statement

Outcome Measure 
Questions No.

Daily Living Being 1, 2, 6, 7, 16
Home Being 

Belonging
1
16

Health & Wellbeing Being 1, 2, 3, 4, 5, 6
Lifelong Learning Being

Becoming
1
18. 19

Work Being
Becoming

1
20, 21

Social & Community 
Impact

Being
Becoming

1
13, 14, 17

Relationships Being
Becoming

1
12

Choice & Control Being
Becoming

1, 8, 9, 10, 11
15CONNECTGV CLIENT OUTCOME SCALE

I feel:
• Upset
• Angry
• Very Sad
• Like crying

I feel:
• Sad
• Grumpy
• Unhappy
• Scared
• Worried

I feel:
• Unsure / Neutral
• Not happy or sad
• Expressionless
• Neither good nor bad
• I don’t have an opinion

I feel:
• Like smiling
• Happy
• Good

I feel:
• Very Happy
• Like Laughing
• Like smiling

1 2 3 4 5
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BOARD CHAIR AND  
CHIEF EXECUTIVE OFFICER (CONT’D)

greater capacity to measure and analyse 
performance in a quantitative manner.  
Both styles are valued and with any set of 
numbers there should always be context. 
ConnectGV understands the benefits of 
both and over the year has on a number 
of occasions pointed out to the NDIS 
that perhaps a balance of these two 
perspectives is needed in driving decision 
making, especially when it comes to 
pricing (NDIA) and Quality (Quality and 
Safeguard Commission).  

To obtain a greater level of 
understanding, a point of difference with 
ConnectGV Client Management system 
(COSMO) has been the development 
of a ConnectGV Outcome Framework.  
ConnectGV had the insight to realise that 
as the NDIS matures, measure of social 
impact and NDIS outcomes will be key 
to participant’s future NDIS planning.  
The following framework that has been 
on the boil for two years, integrates the 
NDS Social Impact Measurement Toolkit 
with NDIS outcome domains and our 
participants interpretation of their level 
of satisfaction (developed by one of 
the Client Advocacy Groups) for every 
episode of individual support delivered.  
This has been set up to be captured by 
a scorecard system within our client 
management system that is linked to staff 
and client rostering.   We are pleased to 
report the implementation of this initiative 
was realised this year.  To capture this 
level of feedback and data is exciting 
for ConnectGV.   The next step is to refine 
what our reporting looks like.  This really 
will support program design and service 
delivery decisions into the future. 

To build on this, not only can the 
overarching Outcomes of Being, 
Belonging and Becoming be incorporated 
into Individual Client Outcomes but 
the whole of organisation through our 
strategic planning.   Work began this 
year to integrate Being, Belonging and 
Becoming Outcomes into our thinking 
in relation to strategic focus areas and 
goals.  

In 2020-21 business plans, team action 
plans and then ultimately employee KPIs 
stemming from the strategic focus areas 
and goals will be based on ... 
 
Being – what needs to happen to put 
us in good shape... healthy and well 
organisation, teams, employees… 
Belonging – what level of participation is 
required to achieve this, and
Becoming – how will we know that we 
have realised the set objective/goal (our 
potential).

While having touched on some of the 
functions of our Client and Enterprise 
Resource Management (CMS/ERP - 
COSMO), it must be stated, that again, 
we have spent much time working on the 
development of the ERP component of 
the system this year.  Much of the client 
rostering and client record keeping 
elements of the system are embedded. 
Our efforts have been focussing on 
the pointy end of this journey, with the 
integration of our time and attendance 
through to our payroll system and client 
rosters flowing through to billing.  The 
ERP development contains applications 
which automates business functions such 
as on-boarding and service agreements, 
quoting, accounting, and claiming.  This 
has been a trying time for all to create 
the efficiencies required to ensure timely 
payment of service delivered while 
juggling the continuous movement of 
NDIS goal posts and correlating the 
necessary business rules. At times this 
has almost felt like an insurmountable 
climb.   However, in saying this, the 
commitment of our staff, service leaders, 
managers and the executive to persist 
has seen a level of tenacity that no words 
of appreciation could possibly describe! 
THANK YOU.  

Typically, we would not single out one 
member of our team but we know the 
team collectively would whole heartedly 
feel it remiss of us not to put the spotlight 
on and acknowledge the efforts of our 
NDIS Officer, Alexandra Foster. For her 

the level of commitment and oversight of 
revenue and management of debtors this 
year.  She has gracefully, without even the 
slightest sound of a huff or puff juggled 
the finance systems we currently have 
and the move across to billing through 
COSMO.  You have been our unsung 
hero who has embraced the change 
we are undergoing, and never lost sight 
of the value of immersing yourself in 
the development of systems to improve 
overall outcomes!   

When deciding to develop our own 
system we fully understood that the NDIS 
was a moving feast and any system we 
employed would need to be agile and 
changes would need to be made quickly 
as the scheme evolved.  If an off the shelf 
system had been sourced, making these 
changes would be dependent on the 
software company seeking feedback 
from all those who had purchased their 
product.  ConnectGV chose Microsoft 
Dynamics knowing that the platform is 
broadly used across all industry and 
can be customised relatively quickly.  
This process has been as much about 
ConnectGV understanding our new 
business rules in order to design the 
software that can meet our needs, as it 
has been the implementation of a new 
system.  Has there been frustration... 
Absolutely...but we also know that often 
when you get to the point of wanting to 
quit... you are just about to realise what 
you set out to achieve.  Much thanks to 
David Bartlett at Advance Computing for 
living and breathing this software build 
with us.  I fear we have become the child 
in the backseat crying out ... are we there 
yet and David continues to reassure us... 
Nearly.

In December 2019 an employee survey 
was sent out via Survey Monkey to assess 
organisational stress.  I think it would be 
fair to say that IT and COSMO may have 
tipped a number of us over a couple of 
times throughout the year.  Pleasingly, 
results from staff (N=68) indicated that 
70.59% of survey respondents did  not 
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yet feel we  have overwhelmed them with 
IT changes so far.   The aim all along has 
been to make the systems as user friendly 
as possible.

For many of our staff, at times it will have 
felt that changes have been occurring for 
change sake.  COVID-19 has amplified 
what we already could see coming… and 
that being…we cannot continue doing 
what we have always done.  
 
ConnectGV social enterprises have 
worked incredibly hard over the past 12 
months to reinvent themselves, connect 
with community partners and win 
contracts.  

BOARD CHAIR AND  
CHIEF EXECUTIVE OFFICER (CONT’D)

A business case was developed for the 
appointment of a Business Development 
Manager over a 2 year fixed term to 
support and assist our teams to reorientate 
our businesses in order to be sustainable 
into the future under the NDIS.   Work 
has taken place at Billabong Garden 
Complex to amalgamate the Flower 
Power and Sweets and Treats program.  
Unfortunately due to COVID, this 
transition has been put on hold but is 
envisaged to take place during 2020-21 
year.

A WorkReady Connect proposal has 
been formulated in conjunction with 
GROW Greater Shepparton and we 

hope to progress this initiative into the 
2020-21 year.  Consultation with industry 
partners is the next step to move this 
project forward.  The concept is not new 
but the key is to identify where there 
is buy-in from our local community to 
play their part to support employment 
opportunities for vulnerable members 
of our community who simply may just 
need a leg up, some mentoring or a 
different perspective put in front of them 
to assist them to start achieving their future 
employment goals.  There really is room 
in this initiative for all key stakeholders.   A 
special shout out to Leanne Hulm whom 
heads up the GROW Greater Shepparton 
initiative and Deanne Armstrong at the 
Committee for Greater Shepparton for 
supporting this much needed conversation 
over the past 12 months.  

Thanks to an election commitment from the 
Hon. Damian Drum, Member for Nichols 
in May 2019, ConnectGV’s dream to 
build a new state of the art facility became 
reality in December 2019, with the Hon. 
Michael McComack MP confirming the 
Australian Government’s commitment 
to funding under the Community 
Development Grants Programme of 
$2,000,000 to ConnectGV.  ConnectGV 
also committing $3,300,000 and our 
project commencing with the turning of 
sod in February 2020.  
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BOARD CHAIR AND  
CHIEF EXECUTIVE OFFICER (CONT’D)

Relocation to our new space is set to 
occur in early March 2021. This project 
was our board’s vision and has been 
ConnectGV’s shining light over the past 
12 months.   It symbolizes new beginnings 
and a new mind set.  To be a lead agency 
within the Disability Sector we simply must 
make changes and not be afraid to do so.   

2020-21 will see our organisation 
continue to evolve in order to take on 
future challenges and opportunities. 
Just as we will close the door of our old 
building and feel nostalgic doing so, 
we will be opening doors to many new 
opportunities and looking at what’s in 
front of us with fresh eyes.  It’s important 
that as an organisation we don’t sit back 
and allow the change to simply happen, 
but rather we all get involved to influence 
and embrace what lies ahead.  The 
organisational stress survey distributed to 
all ConnectGV staff indicates that on the 
whole our teams are ready for this.

There is so much to report on which simply 
cannot be captured succinctly, but here 
are a couple of additional projects that 
have occurred throughout the 2019-20 
year:
•  As part of the Shepparton Community 
Share Cooperative, a partnership with 
the Centre for Excellence was established 
to support fourth year Social Welfare 
students from La Trobe University through 
an Internship program.  Field placement 
of students was also identified as a way of 
strengthening aptitude. 
•  Much work went into planning for our 
fundraising event, Silo Magic that was 
scheduled to take place on 20th March 
2020 and unfortunately was canceled the 
week prior due to COVID-19 restrictions 
coming into effect. 
•  ConnectGV was successful in a 
submission for funding to support the 
development of the disability workforce 
through the Capability Building Project. 
ConnectGV became a host organisation 
of a Capability Building Coordinator role.  

This project ended in December 2019 
and specifically, the project resulted in:

 >  414 placements or a 100 percent 
increase from 2018 in the number 
of placements provided by the 17 
placement providers 
 >  133 placement provider staff 
attending supervision training, 
exceeding the overall target set by 
placement providers by 15 percent.

Our very own Katrina Holland was 
successful in attaining this project position 
and seconded to this role.  She was a vital 
contributor in achieving successful project 
implementation, through:

 >  Engagement with disability service 
providers and training providers to 
understand and respond to their needs 
as project stakeholders
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>  Facilitating and supporting the 
uptake of Placeright, a secure online 
platform for student placement and 
information management
 >  Facilitating partnership building 
and improved communication and 
coordination between placement 
providers and training providers in the 
disability sector.

•  A new television advertisement was put 
to air – creating employment opportunities 
through community connections and radio 
advertising introduced 2019.
•  A review and restructure of Individual 
Support program areas commenced:
    o  Pathway Program
    o  Community, Social and Inclusion
    o  Engagement and Participation 
•  A strong focus on internal auditing 
continued throughout the 2019-20 year 
as part of the “Sharing the benefits of 
improving Quality” project headed up by 
Trish Quibell as part of the Shepparton 
Community Share Cooperative. 

•  The Management team undertook 
SoCom Crisis Management Training 
and further worked to develop more 
specifically a comprehensive Incident 
Response Plan for ConnectGV.
•  Successful application was made to 
the Victorian Regional Readiness fund in 
unison with FamilyCare and members of 
Shepparton Community Share.
.  Tamara Clark joined our team to carry 
out the Workforce Connect Project in 
February 2020.  This project is to be 
carried out over a 12 month period.

There will be much focus on ConnectGV’s 
financial position over the coming year 
with NDIS pricing and categories of 
support changing once again and 
sustainable models of service delivery 
needing further determination.  

Continual review of all our business units 
is necessary to improve their financial 
performance and ensure they remain 
relevant from a commercial and social 

impact perspective. Cash flow forecasting 
and debtor management will need to be 
closely monitored every step of the way.  

We look forward to sharing with you 
the efficiencies that have been created 
through the automation of payroll and 
billing and KPI outcomes. It is anticipated 
that there will be further discussion around 
registration and accreditation of support 
workers.  

There is much to do and as a final 
note, it could not be done without 
the powerhouse teams that make up 
ConnectGV. We believe we have one 
of the most caring, considerate and 
compassionate staffing groups and on 
behalf of the ConnectGV Board we thank 
each and every staff member for your 
ongoing commitment to our organisation.

JENNY COOK
Chair Board of Directors

CAROLYNNE FROST
Chief Executive Officer

BOARD CHAIR AND  
CHIEF EXECUTIVE OFFICER (CONT’D)
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CHIEF OPERATING OFFICER

This year we have experienced an event 
which is unprecedented in our history and 
will be remembered by our community for a 
range of reasons. 

COVID-19 was not known until January 
2020 but it has had a profound effect on 
all our lives by compromising the way we 
live and the way ConnectGV can provide 
services. We have had to reduce our 
Day Options program, lock down our 
Accommodation Options, look at measures 
to keep safe all participants attending 
services and have had to restructure our 
supported employment businesses.

Our staff have been so resolute in this 
disruptive time by the way they have cared 
for and provided support to participants 
whilst at work and then turning the focus on 
themselves and their families away from 
work.

It is interesting in such a time of disquiet and 
discomfort that we can also learn how to 
adapt and seek new avenues to support 
participants.  At the start of the year we 
would not have envisaged that we would be 
providing services online, using many web 
platforms to keep people connected and 
engaged.

NDIS has introduced significant change 
to the disability sector where we have 
progressed from a social model of support 

to an insurance model. Funds are now 
allocated directly to the person with a 
disability and they now have the ability to 
decide who provides their services and 
supports.

We find ourselves in a completely 
different environment, one which is now 
a competitive one. ConnectGV needs to 
reinvent itself from a social model of support 
to one that is competitive by nature with a 
range of new business rules and many more 
companies competing for the same services. 
In essence we need to provide an efficient 
service to participants and it needs to be 
outcome driven. 

A balance is for us to maintain our integrity 
and the social conscience which has built 
our history, whilst at the same time building 
in efficiencies to enable the sustainability of 
our services.  We will need to be innovative, 
adaptive and resolute in running this new 
business paradigm where most of the 
old parts of our business will need to be 
redefined to meet the market expectations.

In addition to the NDIS and COVID-19, 
we have been quite busy reorienting our 
business services. We are continuously 
looking at ways to provide supported 
employees with opportunities to move into 
main stream employment and we have a 
new proposal called WorkReady Connect 
which we hope to roll out in 2021.

An enormous amount of planning has gone 
into this concept and we have received 
great support from Committee for Greater 
Shepparton (C4GS) and their GROW 
Greater Shepparton initiative.

We continue to empower our workforce to 
be adaptable and confident when providing 
support to participants. We have worked 
with managers to be resilient, persistent and 
confident with their leadership capacity.

To support growth in leadership we are 
introducing new reporting concepts that 
enhances the ability to provide immediate 
and accurate data on participant outcomes 
that can be shared with family. This data can 
be used effectively by families to support 
their decision making on the types of goals 
and supports they may need into the future.

We feel it is important to provide effective 
leadership to all of our staff and this is why 
we have worked hard during the year to re-
introduce reporting against clearly defined 
outcomes or key performance indicators 
across the whole organisation. This concept 
is not new however we have observed 
recent trends, both internationally and 
nationally, about what empowers staff to be 
high performers and it is having clear goals 
and an understanding of expectations that 
provides job satisfaction and motivation.

The year has tested the resilience of 
our community and I can say from a 
staff perspective we have witnessed 
and experienced firsthand the amazing 
leadership shown by our CEO Carolynne 
Frost. Carolynne leads from the front and 
all staff are aware of how committed and 
caring she is, always encouraging staff to do 
their best in everything we do. 

The ConnectGV team have the courage and 
commitment to help meet all challenges and 
to drive innovation which ultimately leads to 
quality services for people with a disability.

ANTHONY PUTT
Chief Operating Officer
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BUSINESS INTEGRITY AND 
COMPLIANCE

In January 2020 ConnectGV’s Supported 
Employment (ADE) business was audited 
against the National Standards for 
Disability Services (NSDS) and we were 
successful in maintaining our certification, 
with no new observations. 

Preparation for audit against the NDIS 
Practice Standards and Quality Indictors 
entailed a detailed self-assessment for 
all modules of our registration.  These 
modules cover elements that previous 
audits have covered around governance, 
management, human rights, privacy, 
quality and service delivery.  In addition, 
the NDIS Practice Standards and Quality 
Indicators have the additional requirements 
for the following areas:
•  Supporting participants with high 
intensity personal activities (included in this 
module is complex bowel care, enteral 
feeding, urinary catheter management, 
subcutaneous injections, diabetes 
management and complex wound 
management)
•  Specialist disability accommodation
•  Provision of Specialist Behaviour Support 
and the implementing of Behaviour 
Support Plans 

The self-assessment was a major task that 
required senior management to provide 
evidence to demonstrate how ConnectGV 
addresses each element of the standards.  

The result was a 13,200-word document 
that was uploaded to the PRODA portal on 
time.  Once reviewed by our auditors we 
were assessed as being ready to proceed 
to “Stage 1”.

In May 2020 Stage 1 of the audit was 
undertaken over a week which entailed a 
desk top review of all ConnectGV policies, 
procedures and key information.  Our 
work was deemed successful to move to 
the Stage 2 (on site) audit.  We have been 
provided a detailed report outlining areas 
to refine for this next stage.

With the current COVID-19 restrictions 
in place in the state of Victoria, our 
Stage 2 audit has now been delayed in 
accordance with the NDIS Commission’s 
revised regulations for providers with a 
pending registration.  Audit timeline is now 
scheduled as follows:
•  Friday, 4th December 2020 – 1 day off 
site review.
•  NDIS and NSDS (combined) on site 
audit – week commencing Monday, 18th 
January 2021.

This will provide ConnectGV additional 
time to ensure that we have all areas 
covered and will also allow the NDIS and 
NSDS audit to be held simultaneously.

As part of ConnectGV’s involvement 
with the Shepparton Community Share 
project a number of staff attended internal 
audit training in 2019.  Participation 
has increased capacity of our staff to 
understand the quality process and has 
given us useful insights to improve service 
delivery.

From an OH&S perspective the main focus 
has been COVID-19.  From the initial first 
cases and response I extend my thanks 
to Sarah Molyneaux for her work on the 
purchase of personal protective equipment 
(PPE), educating staff and the development 
of the COVID-19 Business Continuity Plan.  
This document is continually updated to 
reflect the many changes / challenges 
brought about by the global pandemic.  

In addition to these measures, 
ConnectGV’s Emergency Response Team 
(ERT) has undertaken a “desktop” exercise 
to simulate responding to a positive case of 
COVID-19.

Further progress in the functionality 
of COSMO has been achieved 
with automation of client billing, the 
incorporation of client focussed outcome 
measures and utilisation of the time and 
attendance module to assist with process 
improvements.  A number of reports are 
now also available to inform management 
in decision making.

It was decided that due to COVID-19 we 
would suspend the satisfaction surveys for 
all our social enterprises.  This is scheduled 
for review in February 2021.  Roll out 
of “Embedding Quality in ConnectGV” 
project has also been deferred due to the 
additional workload on service leaders 
and support workers brought about by 
the pandemic.  How we engage with 
participants and carers via the traditional 
survey modality will also be reviewed in 
2021.

ConnectGV participated in the state wide 
Disability Sector Capability Building 
project run by the Department of Health 
and Human Services (DHHS).  This was 
a pilot project that sought to support the 
disability workforce through the provision 
of greater access to student placements 
across the disability sector and to provide 
supervision training for service leaders 
to support mentoring of students and 
staff.  This project resulted in additional 
placement opportunities being offered at 
ConnectGV and many of these students 
who undertook placement as part of this 
project are now valued staff members at 
ConnectGV.  

KATRINA HOLLAND
Quality Safeguards and 
Innovation Manager
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INDIVIDUAL SUPPORT

We continue our focus on developing 
activities with the individual to meet their 
goals and to support them to achieve their 
dreams. Participation is self-directed; service 
users choose a regular weekly activity or 
can try something different from a broad 
array of activities and when they want to 
participate, be it daily or on a weekly basis. 

We have continued to seek partnerships 
that support participation in activities in the 
community, some of these activities and 
events over the past year included - soccer, 
cricket, badminton, netball, football, lawn 
bowls, ten pin bowling, golf, fishing, Nitro 
Circus, NBL, NRL, BMX, GV Stars football, 
Mooroopna Football / Netball Carnival, 
Shepparton Show and ConnectGV’s end of 
year theatre production, just to name a few.

The annual cricket All Abilities Harmony
Cup is always a popular event on the
sporting calendar and this year saw
teams competing from Verney Road,
PALS, Shepparton Access, ConnectGV
and Bendigo. The Harmony Cup was
supported by partners Shepparton / Youth
Club United Cricket Club, Valley Sport,
Goulburn Valley Water, Ethnic Council
of Shepparton and District, Rotary Club of
Shepparton South and Cricket Victoria.
A great day was had and all enjoyed the
special guest appearances from Victoria
Vikings ID team players Ben Smith and
Richard Curtis, Courtney Neale from the
Victorian women’s team and Melbourne
Renegades and the Renegades mascots.
After the round robin, the grand final was
played off between ConnectGV and
Bendigo SDS with Bendigo SDS taking
home the sought-after Harmony Cup.

Our team of athletes, the Shepparton Stars
travelled to Adelaide, South Australia for
a second year to compete in the annual
Tri State Games. Participants competed in
various individual events across aquatics,
athletics (track and field), indoor sports
and also competed as a team in the soccer
event. It was a very successful campaign
for the Stars, in total, the team brought home
22 medals and three personal bests. With

the 2020 Tri State Games cancelled due
to COVID-19, our Shepparton Stars are
looking forward to the games being held
closer to home in Cobram for the next two
years in 2021 and 2022.

Changes have taken place in Day
Options, early this year we saw the
resignation of Day Options Manager,
Melissa Elliott, then in February 2020, the
Individual Support program announced
a restructure. The restructure was due to
increased participant numbers and in-turn
staff numbers and was initiated after
feedback received from participants, 
families and staff regarding the current 
service provision at Day Options suggested 
that rosters and staffing levels were too 
large to manage. The restructure has been 
positive and has enabled us to better meet 
individual needs.

In March, all things changed due to
the COVID-19 pandemic, this brought
uncertainty and changes to the way
we were able to provide support to our
participants. With government restrictions
enforced for the safety of participants,
staff and community, we had to swiftly 
amend our services and operate in a 
reduced capacity. Participants capacity at 
Day Options was reduced to a 20 person 
maximum.

Community access availability decreased
and was conducted 1:1 with restrictions 
on venues that could be accessed limiting 

activities that could be enjoyed by 
participants.

With our participants at home safely 
isolating, our focus quickly changed to how 
we could keep them connected, learning 
skills of their choice, keeping their body and 
mind active and their spirits high. Taking 
our programs online was the obvious 
progression and what seemed outlandish 
only a month prior, become our new way. 

Staff, participants, families and carers
quickly adapting and together conquering
the steep learning curve that the new
technology delivered and are now
managing and actively engaging in online
programs. Online sessions included Friday
night disco, AFL, Storytelling, Cooking with
Gavin, Sing a long, Armchair exercise,
Bingo, Computers, Interactive Dance,
Online games, Dress Ups, Adventure
Group, Photography, Scavenger Hunt,
Theatre, Work Skills, Celebrity Heads,
Mind Games, Explore the World, Sporting
Greats, Lego Masters, Investigations,
Gardening and Trivia Show.

Our staff team and participants together
achieved and learnt some amazing new 
skills in very difficult circumstances. The 
introduction of online programs, wearing 
of masks, strict hygiene practises and social 
distancing saw them having to adapt to
these changes swiftly; both managing the
changes and restrictions brilliantly!  We will 
continue to respond to government directive 

Incorporating Engagement & Participation (Day Options), Community, Social & Inclusion (Outreach) and Pathways 
(Education, Employment & SLES)



CONNECTGV ANNUAL REPORT  2019-2020   13

INDIVIDUAL SUPPORT (CONT’D)

Incorporating Engagement & Participation (Day Options), Community, Social & Inclusion (Outreach) and Pathways 
(Education, Employment & SLES)

to keep our community safe and changes 
will be implemented in line with restrictions.

The past twelve months also saw the
introduction of new programs and
equipment.  Implementation of the 
ConnectGV Team App was a positive 
introduction that has aided communication 
with participants, families, carers and staff.  
New chairs and adjustable tables were 
purchased for use at the Day Options site to 
enable active participation in programs.

Individual Support Program is moving
towards a self-managed team model. This
will enable ConnectGV to align with NDIS
business requirements, deliver flexible
programs that meet participant NDIS goals,
flexible staffing and will provide opportunity
for growth and development. The Individual 
Support program will incorporate three
areas managed by Service Leaders,
Daniel Falla (Community Social and 
Inclusion), Melissa Joyce (Engagement and
Participation) and Irene Timm (Pathways -
Education, Employment and SLES).

Community, Social and Inclusion will be
delivered in the community. It is aimed
at supporting individuals or groups 
and includes community access and 
recreational support, to assist participants
to achieve their recreational pursuits and to
facilitate opportunities for social inclusion
and participation. The team will assist
and support independent living skills for
participants who live independently in the
community.

Engagement and Participation will focus
on engaging participation at the Day

Options site. Meaningful activities will be
introduced that promote social inclusion
and participation, sensory development
and integration providing a foundation for
further learning and improved behaviour,
supports language development, cognitive
growth, fine and gross motor skills, problem
solving skills and social interaction will be
offered.

Pathways (Education, Employment and
SLES) will actively focus on promoting
independence in everyday life, through
development of skills, education and
seeking pre-employment. It will assist
participants to gain the necessary skills,
to improve their capacity to transition or
secure employment and learn a range of
daily living and life skills. The Pathways
team will work with school leaver’s (SLES)
who have finished year 12 and are wanting 
help to get ready for work. In this program
staff assist participants with employment
pathways and developing skills that are
tailored to meet each participant’s needs
and goals, such as work experience in
an inclusive employment environment.
Vocational specific skills and foundation
skills that enable engagement in work such
as travel training and money handling are
all offered as part of this program.

2019-20 saw many achievements. Who 
says dreams cannot come true? 
For participant Brad McGilvary a trip of a
lifetime was realised. Brad, supported
by ConnectGV support worker Chris,
achieved his long-term goal of holidaying
in Bali.  Another participant, Jamie 
Grahame progressed from playing in the 
All Abilities cricket team to mainstream 
cricket with Shepparton / Youth Club 
United Cricket Club playing D Grade. 

Jamie had a great season, contributing to 
the team’s wickets and runs total.

Two of our talented art program 
participants, Julie-Anne Watt and Kim 
Rivett had their ‘Picasso’ themed artwork 
showcased on the front and back cover of 
the Committee for Greater Shepparton’s 
2019 Annual Report.

It was also wonderful to have two 
ConnectGV staff recognised in an NDS 
feature in November 2019 “Men in 
Disability Stories”.  

During the next 12 months, Individual
Support will see the implementation and 
focus on the stabilization of the new 
program structure. The three new teams 
outlined within this report, Engagement 
and Participation, Community Social and 
Inclusion (CSI) and Pathways (Education, 
Employment, SLES) will bring a new variety 
of programs to our participants. 

ConnectGV will transition to the new NDIS
price guide in January 2021 that will
bring changes to our billing processes,
systems and service delivery. And,
early in 2021 will see the opening
of the new ConnectGV building and the
transition of operations, staff and 
participants to the new facilities, which 
we all are very excited about.  The end 
of an era and the beginnings of 
exciting new memories.

TREENA BEST
General Manager – Future 
Directions
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SUPPORTED EMPLOYMENT AND 
SOCIAL ENTERPRISE

The past year has heralded a new 
paradigm for ConnectGV’s Social 
Enterprises, some events arrived with prior 
warning whilst other landed unexpectedly 
with dramatic impact.

October 2019 saw my appointment as 
Business Development Manager with the 
first task to redevelop Billabong Garden 
Complex to accommodate all ConnectGV 
Social Enterprises onto a single site. With 
a target date of 30th June, the Nursery 
office was relocated behind the sales 
counter making way for Flower Power 
operations to be established in the old 
office location, complete with customer 
viewing window so they can watch the 
magic of Flower Power unfold. The space 
under the mezzanine floor at the rear of 
the nursery now houses a food packaging 
area, gift and allied product storage, 
workshop and new disabled toilet 
facilities for our workers.

The COVID-19 pandemic has made us 
rethink all of our plans and thus deferred 
the transfer of our employees to the 
nursery in the short term as the risk of 
COVID infection loomed large. 

With the prospect of lockdown, our 
community looked for garden projects, 
both small and large, and the nursery 
has been abuzz with activity. The COVID 
lockdown forced many of our Billabong 
Sweets & Treats and Flower Power 
customers to close their doors, or at least 
limit access to all with the exception of 
essential personnel. The development of 
the new super school and extensive road 
works around Billabong Sweets & Treats 
also impacted negatively on foot-traffic. 

On a positive note the selling of Flower 
Power boxes at the nursery has proven 
popular, and we have attracted new Ragz 
and packaging customers with our quality 
products and services. The nursery in both 

retail and propagation 
sales have reached 
new heights through 
an expanded range 
of nursery products, 
including the “on trend” 
indoor plants and backed 
by some successful 
marketing and sales.

The ability of our staff and 
supported employees to 
adapt to a new working 
and living environment 
is commendable. 
The changed social 
conventions including 
distancing and hygiene 
has been embraced with 
grace and understanding. 

Congratulation to The 
Garden Kitchen Café 
who celebrated their 
first birthday. Through 
great food, coffee and 
service, they have made a 

valuable contribution to making Billabong 
Garden Complex a must visit destination.

Despite the events of the past 12 
months and the ongoing challenges of 
COVID, the future for ConnectGV social 
enterprises remain bright with further 
improvements still to come. 

Our success in attracting grant funding 
will see further development in both our 
retail and propagation areas. The advent 
of Government Social Procurement 
Policy has seen heightened awareness 
of the positive outcomes of industry 
partnering with social enterprises resulting 
in the diversification of job opportunities 
for people living with disability and 
disadvantage.
 

PETER MCCABE
Business Development Manager 
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SUPPORTED EMPLOYMENT AND 
SOCIAL ENTERPRISE

ACCOMMODATION OPTIONS

residents in ConnectGV accommodation 
have remained in their homes as a 
precautionary approach during this time. 

The COVID pandemic has changed our 
way of life.  Whilst there were challenges 
when we went into lockdown, we 
responded by looking at how we could 
best provide services while ensuring 
residents had as much choice and 
control as possible.  This has been a 
steep learning curve for us all and one 
that has increased our resilience and 
made us think outside the box. Initially, 
we had concerns on the potential impact 
this would have for our residents.  They 
have however handled this well and 
have been able to stay in touch with 
families and friends using social media, 
FaceTime and Skype.  This has not only 
enabled them to stay connected, it has 
resulted in them learning new skills.   

Whilst this has been hard on families, 
we have found that continuous contact 
with them has been beneficial and has 
put them at ease that we are caring for 
their loved ones. We have received 
some lovely correspondence from family 

This year has presented a range of new
experiences in our accommodation 
for the residents and staff. We have 
seen significant changes in the way we 
deliver services and operate as a group 
accommodation facility due to reduced 
opportunities for supported employment, 
Day Options having reduced capacity 
to deliver services, and restriction on 
what activities we can participate in. The 
majority of the time in recent months has 
been spent in the home which has been 
very challenging for all involved.

The introduction of the NDIS has been 
a positive experience for residents and 
family members, opening up a range 
of funded services which may not have 
been on offer previously. Individual 
NDIS Plans also brought the reality 
that residents were able to receive new 
equipment which increased their quality 
of life.

Earlier in the New Year we were 
thrown into semi disorganised chaos 
with a virus, later named COVID-19, 
changing the routines which were 
well established for each resident. All 

members expressing their gratitude 
which provides staff and management a 
great deal of pleasure and pride in the 
job done.

From a service delivery perspective, new 
technology via Microsoft Teams has also 
been valuable, enabling our staff to stay 
in touch and conduct meetings online. 

The Boredom Busters challenge, AKA 
BB Challenge, was introduced by 
staff member Michelle Bye and is now 
being enjoyed across the organisation.  
The BB Challenge provided residents 
the opportunity to participate in a fun 
weekly challenge and the opportunity 
to share their creations with all via the 
ConnectGV app.  It also brought about 
some friendly rivalry, with entries being 
judged and a weekly prize awarded to 
the most inventive, artistic, unrealistic, 
colorful and meaningful entry. This 
challenge has been a huge success 
and something that is looked forward 
to each week.  We thank Michelle 
and acknowledge her efforts for 
implementing this popular new activity.  
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We now also have a range of programs 
operating for residents including 
independent living skills, exercise, arts 
and crafts, backyard bowling and 
gardening among others.   We have 
been fortunate to have our Day Options 
team also delivering programs to 
residents both in their home and online.  

At first we were cautious waiting to see 
the impact this would have on residents 
however over the weeks they adapted 
very well to the restrictions and new 
routines and enjoyed the opportunity to 
spend time learning new independent 
living skills, caring for their own home, 
cooking, gardening, decorating, lots of 
arts and craft and gentle exercises. 
As restrictions lift, staff are amending 
activities accordingly and where 
appropriate residents are out for a walk 
or an occasional lunch at the local park 
and a visit to see ConnectGV’s new 
building take shape.

The past year at 13 Middleton Street 
has been one of challenges and 
opportunities. The house was freshened 

ACCOMMODATION OPTIONS (CONT’D)

up with a new coat of paint in the main 
living area. This made the area lighter 
and brighter. Towards the end of the 
year, a Christmas lunch for families and 
residents was held. This was a great 
success with each resident having family 
members attend the lunch. 

We have had a few students complete 
their placement in our accommodation 
as part of their Certificate 4 in Disability. 
The residents enjoy this as they get to 
showcase their skills such as making their 
own lunches and having staff supporting 
them to cook the evening meal. 

Feedback from families has been very 
positive in regards to the quality of 
care provided to residents with several 
families providing feedback to senior 
management. The aim is to continue the 
journey that we are on by supporting 
residents to be the best they can be 
using a person-centred approach to our 
service delivery

The last twelve months at 11 
McCracken Street have been both 
challenging and empowering for all 
residents. They were happy to see the 
painter come in earlier this year and 
brighten up their home with a new coat 
of paint.  The new big screen TV in the 
main lounge has resulted in access to 
Netflix so they can watch their favourite 
movies and programs. 

Through our weekly resident meetings, 
we have been encouraging “have a 
say” providing direction and support 
around self-advocacy. The previous year 
was our first in transitioning into NDIS 
and self-advocacy has assisted residents, 
giving them the confidence to realise 
their dreams and aspirations.  One of 
our residents dreamt of one day moving 
to Melbourne to be with family, we all 
saw how happy he was when his dream 
finally became a reality when at the 
end of last year, he was able to move to 
Melbourne to be near his family.

What a Year it has been for 9 
Middleton Street residents. All of our 
families associated with No 9, have 
been very grateful and supportive of our 
Action Plans during COVID-19.
The Day programs introduced into the 
house in March were well received by 
residents and staff and have provided 
welcome activities to keep them busy 
and stimulated during the COVID 
restrictions.  
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The Stanley Street residents have made 
the most of their time during COVID-19 
restrictions engaging in the activities and 
programs offered by Day Options staff. 
Some fantastic work has occurred with 
the construction of a deluxe rabbit cage, 
a greenhouse to beat the frost, and some 
great vegetable gardens. They have 
still been able to enjoy going for a walk 
to maintain fitness and to have a break 
away from the house. 

Whilst making the most of technology to 
stay connected, the residents at Stanley 
Street have definitely missed the social 
interaction from their community-based 
activities that ceased operating due 
to COVID and are looking forward to 
restrictions easing and being able to 
safely return to the community. 

The past year has seen some major 
changes for the residents at Chertsey 
Road.  Sadly, we lost one of our much-
loved residents who thankfully passed 
away peacefully while at home with his 
mother. This took some adjusting for his 
house mates and staff alike.
We have welcomed two new residents 

to the Chertsey Road family, with both 
settling in with relative ease. The house 
is now full and spritely with the new 
residents being a little younger and more 
animated.

Chertsey has also welcomed a new 
service leader who is starting to find her 
feet after having to navigate the COVID 
pandemic in the early stages of her 
employment.  
Staff have been impressed with how well 

residents have managed with their entire 
routines changing and being without 
any community access for quite a long 
period. Some relationships have grown 
and some have just learnt to live and let 
live which is “normal” for most of us but 
probably hasn’t been part of their world 
until now, it’s been very rewarding to 
see.

Chertsey has been very lucky to have 
had a total makeover with new kitchen 
bench tops, stove, painting, new carpet 
and new furniture is on the way.  They 
are all very impressed with the new 
environment.   New technology has also 
been introduced with two new iPads 
which enable residents to stay in touch 
with family and friends and to access 
allied health appointments via Zoom. 

ANTHONY PUTT
Chief Operating Officer

ACCOMMODATION OPTIONS (CONT’D)
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FINANCE

The 2019-20 financial year was another 
positive year financially for ConnectGV. 
During this period the traditional sources 
of funding for direct supports transitioned 
from Victorian State Government 
funding to National Disability Insurance 
Scheme funding (NDIS). All ConnectGV 
participants have now moved to the 
NDIS. 

The move to NDIS funding presented 
many challenges for ConnectGV and 
required changes to processes and 
systems. This work remains ongoing and, 
over the next year investment in Client 
Management Systems and integrated 
solutions will remain a focus. This 
will require a ‘whole of organisation’ 
contribution and it will be important to 
provide appropriate resources in all 
areas of the business to ensure successful 
outcomes for the organisation and our 
participants.

Operating surpluses and a strong balance 
sheet with net assets exceeding $13.5M, 
ensure appropriate cash reserves are 
available to meet all financial obligations 
of the organisation. 

The continued focus on operational 
surpluses has allowed ConnectGV to 
invest in a new purpose-built Day Options 

facility and the ongoing development of 
Client Management Systems.

Accommodation services continue to be a 
significant part of the ConnectGV business 
providing supported accommodation 
to 27 individuals during the 2019-20 
financial year. 

Additionally, ConnectGV’s Individual 
Support (incorporating Day Options 
and Outreach), and the NDIS supported 
employment programs (Billabong Garden 
Complex, Billabong Sweets and Treats, 
ConnectGV Services, Flower Power and 
Canteen), supported more than 100 
individuals and provided employment to a 
further 40 participants.

STEPHEN CLONEY
General Manager Finance



CONNECTGV ANNUAL REPORT  2019-2020   19

The Cameron Gray Memorial Award is 
presented annually to recognise effort 
and achievement over the year of a 
member of the ConnectGV community. 
This award is in memory of Cameron 
Gray who was a participant of the GV 
Centre for many years and despite having 
a disability was an active member of 
the community in organisations such as 
the Sherbourne Apex Club, Shepparton 
Cycling Club and Ten Pin Bowling. The 
2019 Cameron Gray Memorial Award 
was presented to Ben Grapentin.  

Ben is a quiet achiever. He has a go at 
everything but largely flies under the radar 
because he is so quiet and therefore does 
not always attract the same support as 
other participants. He is the first person to 
put his hand up to try new things.

Ben works at the nursery as a supported 
employee, and attends Day Options 
on his other days.  He is very good with 
money skills and always tries to be as 
independent as possible. He participates 
in every sporting program that we have, 
be it cricket, soccer, football or Tri State 
Games. He is a positive team member 
and always supports his peers. Ben 
assists whenever possible; he anticipates 
when staff need assistance and provides 
support without fuss or fanfare. 

Ben largely goes unnoticed because 
he does not have a loud voice, but he is 
always there with quiet encouragement. 
Ben will often support another participant 
who struggles with organisation, helping 
them to pack their bag and refill their drink 
bottle. 

ANNUAL AWARDS

Cameron Gray 
Memorial Award

This year Ben has also participated in
the new work skills program and was
selected to start work experience at
Coles.

Ben has great support from his Mum at 
home and she tries to give him every 
opportunity available.  We often see him 
quietly support his mum at the pool. He 
will spot her car in the car park and look 
for her as soon as he hits the pool deck. 
He acknowledges her by walking to the 
end of the pool where the Aqua Aerobics 
group are. Once she has seen him he 
goes about getting into the hydro pool 
for his group activity while still keeping 
an eye on her exercise routine. For a 
man without a loud voice this is his way 
of cheering her on. Once Mum finishes 
he then fully focuses on his exercises and 
the rest of the group. These supportive 
gestures are easily overlooked, but once 
noticed you can see how important they 
are to Ben and his Mum. They are always 
there, that’s just Ben.

He will, in the back yard sit quietly beside 
another participant, just being there. Ben 
never stirs other ups and is always willing 
to support others.  Even though verbal 
communication can be a challenge for 
Ben sometimes, he will always overcome 
this.  Often he will hand staff a note to 
remind them of something that needs to 
occur or to remind them of something he 
requires.

Ben always supports our fundraising 
efforts, often buying sausage rolls for 
him and his family. He simply opens his 
wallet and his heart. Mum has recently 
expressed that she does not always know 
when these things are happening until 
he brings something home for her. He is 
also a great supporter when making the 
sausage rolls. He assists other participants 
to have success in their participation as 
well. Staff have observed him showing 
another participant how to fold the 
sausage roll boxes with crisp sides so it 
ends up easier. He just wants to support 
others to achieve.

Ben’s trip last year to Adelaide to 
compete in the Tri State Games 
demonstrated how determined he is 
to succeed.  Bringing home six medals 
and coming second overall in the Most 
Improved Male Athlete division. He then 
put himself out there enough to speak 
to the media, even though he finds this 
challenging.

Ben is someone who exemplifies the 
persona of ConnectGV.  He is always 
willing to try new things and continues 
to strive for excellence in his current 
programs and activities. Ben is kind, 
compassionate, understanding and has a 
wicked sense of humour.

CEO Award
The 2019 recipient of the CEO’s Award 
was Dallas McGraw.  Dallas was 
recognised for his wonderful work ethic 
throughout 2019. 
 
Dallas is always available to work in 
areas off site as well as his usual work 
load.  He has been a valuable part of 
ConnectGV’s workforce for many years 
and he continues to be one of our most 
reliable workers.  Dallas promptly goes 
about his work, uses his initiative when on 
the job and maintains his skills.  

Dallas is also a compassionate supported 
employee, always looking out for others 
within his team, making sure they are safe 
and well.
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DONATE TO THE CONNECTGV FOUNDATION

Assist a local person with a disability to achieve their goals and realise their dreams.

With a vision of an inclusive community, ConnectGV has grown and evolved over six decades to meet individual need. It has done 
so due to forward thinking and with the generosity of the local community.   
 
ConnectGV remains committed to building on what matters.  Your tax-deductible donation will assist to create a lasting legacy 
and provide quality services and options for local people with a disability.

CONTACT DETAILS
Name: _____________________________________________________________________________________________

Address: ___________________________________________________________________________________________

__________________________________________________________________________________________________

Postcode: ________________________________          Date of Birth (optional): __________ / ___________ / ___________

Telephone: _________________________________________           Mobile: _____________________________________________

Email: ______________________________________________________________________________________________

YOUR DONATION
Choose your donation amount: $____________________   
Do you wish to give this amount once or monthly?          Give Once  ×         Give Monthly     (please tick)

PAYMENT INFORMATION
Credit Card

Card holder name: ____________________________________________________________________________________

Card Type: _____________________  Card Number: ____________________________________________________________

Card Expiry Date: ________ / ________    CVC Number (3-digit number on the back of the card): _______________________

Direct Debit – Periodical Payment Authority
I/We of ____________________________________________________________________________________________  
Postcode: __________________
Request you, until further notice in writing, debit my/our bank account in the amount of (in words) 

__________________________________________________________________________________________________

Select when you would like the donation debited:           Ist of the month             or 15th of the month    (please tick)

Your bank: _______________________________________________________________________________________

BSB number: ________________________  Account number: __________________________________________________

And Credit To:  ConnectGV Foundation, Bendigo Bank Account, BSB No: 633 000 Account No: 172 298 143

Signed authority to process: _________________________________________________  Date: _______ / _______ / _______

Donations over $2.00 are tax-deductible.  Please make cheques payable to the ConnectGV Foundation. 
Please send this form to:    The Chief Executive Officer 
    ConnectGV 
    PO Box 1666 
    SHEPPARTON VIC 3632

The ConnectGV Foundation is independently audited and complies with all Australian Charities and 
Not for Profit Commission (ACNC) obligations.
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Thank you to these generous businesses and community organisations that have partnered with ConnectGV to 
provide opportunties for local people with a disability.

SUPPORTED EMPLOYMENT PARTNERS

These local businesses provide employment for a person with a disability.  By employing a person with a disability, 
be it for a couple of hours, a day or several days per week, you can make a difference! ConnectGV will work with 
you to match a person to your business to ensure a successful outcome and provide ongoing support.

COMMUNITY PARTNERS

The following businesses, community and sporting organisations have partnered with ConnectGV to provide support, 
activities and options for local people with a disability within the community.
 

CONNECTGV PARTNERS

MEDIA AND PRINTING PARTNERS

The following media agencies work with ConnectGV to raise the profile of the issues facing people with a disability 
and support it to communicate service offerings and participant and agency achievements.

GRANTS OBTAINED

‘GOTAFE is the trading name of 
Goulburn Ovens Institute of TAFE 
(RTO 3094)’.

GROW 
GREATER SHEPPARTON 
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BUILDING ON WHAT MATTERS

1953 A committee convened and began 
fundraising to establish a service for 
local people with a disability.
 
 
The Goulburn Valley Centre for 
Intellectually Handicapped Children (as 
it was known then) began operating two 
mornings per week with nine children at 
the Deakin Reserve Recreation Hall. 
 

A new building at Bowenhall Street 
opened. Services operated four days 
per week. 

Approximately 40 participants aged 3 
to 34 years access the service. 

Kindergarten wing established. 

A small bus purchased to bring 
participants to the service from outlying 
towns. 

A 14 bed residential hostel in Lemnos, 
Wahroongai, opened. 

Intellectually Disabled Person’s Act 
requires participants play an active role 
in the determination of their options.

 
1986-89 Social enterprises established 
with an emphasis on access to the 
community and supported employment 
options - Flower Power, Good Looking 
Lawns and the management of the 
Mooroopna Primary School and 
Shepparton News canteens.

Change of name to GV Centre Disability 
Services. Became a ‘Not for Profit’ 
company under the Companies Act.

Christmas Trees planted at the soon to 
be home of Billabong Garden Complex. 
Christmas trees were tended to by staff 
and participants and sold each year as 
an annual fundraiser.

 
Billabong Garden Complex, retail and 
propagation nursery opened.

Wahroongai closed and was replaced 
with smaller accommodation facilities 
close to the central business district.

 
Factory in New Dookie Road purchased 
to become the home of new social 
enterprises Billabong Sweets and Treats 
and GV Ragz.

‘My Future My Choice’ house opened. 
Constructed to accommodate up to six 
young people with a disability either 
permanently in residential aged care or 
whose parents are aged over 65 years.

The new purpose-built home of 
Billabong Garden Complex opened in 
Numurkah Road.

Inaugural ConnectGV fundraiser 
sees 180 people in attendance and 
$151,452 raised from the sale of a 
Charity House and goods and services 
auction to go towards the construction 
of independent living and respite units.

Flexible approach to Day Options 
introduced. Through self-directed 
support, participants choose when and 
what they want to do and options are 
sought within the community.

Independent living and respite units 
constructed and officially opened.

 
New social enterprise, ConnectGV 
Services,established.

 
More than 160 people access 
ConnectGV’s Individual Support, 
Employment and Accommodation 
options.

Introduction of the National Disability 
Insurance Scheme (NDIS). 

A new era begins.
Construction of ConnectGV’s new state 
of the art facility in Bowenhall Street 
commenced.
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