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Vision
A fully inclusive community

Mission
To continuously develop, co-ordinate and strengthen 
service options which connect people with disabilities 
to their local community. 

Values
Individuality   Respecting the needs and  
    opinions of individuals

Accountability  Through professional service  
    delivery

Empathy   In the way we relate to   
    participants

Co-operation  Working effectively together

Social Justice  In conducting our service

Flexibility   Through provision of   
    individual supports

It’s a matter of choice

and it’s Your Choice that matters at ConnectGV



Contents

Board Members / Attendance ............................................................ 04

Board Chair and Chief Executive Officer .....................................05

Business Integrity and Compliance…………......................................... 11

Individual Support………………………………………………………………...12

Supported Employment and Social Enterprise......................................16

Outreach ................................................................................................. 18

Accommodation.....................................................................................19

Finance................................................................................................... 20

ConnectGV Partners .............................................................................. 21

ConnectGV Foundation ......................................................................... 22

Annual Awards ..................................................................................... 23



4   CONNECTGV ANNUAL REPORT  2018 - 2019

BOARD MEETING 
ATTENDANCE 2018 - 2019

Cam Mangiameli
Vice Chair

Jenny Foott
Board Member

Rob Oldfield
Board Member  

Foundation Trustee

Christine Anderson
Board Member

Salvatore Pennisi
Treasurer

Scott Kelly
Board Member

Janet Gill-Kirkman
Board Member

DIRECTORS
POSSIBLE  

ATTENDANCES
JUL AUG SEPT OCT NOV DEC JAN FEB MAR APR MAY JUNE

TOTAL
ATTENDANCES

Christine Anderson 11       N/A  ×  ×  11
Jenny Cook 11  × ×  ×  N/A      8
Jenny Foott 11       N/A      11
Janet Gill-Kirkman 11   ×    N/A ×     9
Scott Kelly 11    ×   N/A      10
Cam Mangiameli 11 ×    × × N/A     × 8
Salvatore Pennisi 11  × ×    N/A  × ×   7
Rob Oldfield 11 ×    ×  N/A ×   × × 6

CEO
POSSIBLE  

ATTENDANCES
JUL AUG SEPT OCT NOV DEC JAN FEB MAR APR MAY JUNE

TOTAL
ATTENDANCES

Carolynne Young 11 ×  ×  × ×   ×  × N/A ×  ×  ×   × ×  10

Carolynne Young
Secretary / Chief Executive 

Officer

AUDITORS  LIFE MEMBERS
Stubbs Wallace  Mrs A. Bollinger  Mr. G. Carmichael  Mr R. Stephens  Mrs D. Walton 
   Miss F. Cochran  Mr A. Levett  Mr D. West  Mr B. Kelly
LEGAL ADVISOR  Mrs V. Bambrook  Miss E. Slender  Mr K. Trudgen  Mr J. Douglass
Camerons Lawyers	 	 Mrs M. McNabb  Mr M. Darveniza

SUB COMMITTEES FOR 2018 - 19
FINANCE and AUDIT: S. Pennisi, C. Mangiameli, S. Kelly, J. Cook, R. Oldfield, C. Young, S. Cloney
QUALITY:	J. Cook, J. Foott, C. Anderson
FUNDRAISING: C. Young, T. Best, K. Smith, B. Kruse, C. Mangiameli (Chairperson), M. Innes-Irons, S. O’Sullivan, C. Anderson, A. Foster, T. Jones
INFRASTRUCTURE: C. Mangiameli, J. Gill-Kirkman, S. Kelly, J. Foott, C. Young, T. Best, C. Mepham, B. Kruse

Jenny Cook
Chair



CONNECTGV ANNUAL REPORT  2018 - 2019   5

2018/19 proved to be another 
fast-paced year with much to be 
done.   We are incredibly grateful to 
our dedicated workforce that, day in 
day out, get on with the job at hand, 
highlight changes they see to improve 
the way ConnectGV does things and 
most importantly keep our clients 
front and centre of what they do.  As 
you read on you will see many of the 
achievements throughout the year.

This year there has been emphasis on 
leadership and instilling the value that 
everybody is a leader one way or 
another at ConnectGV. On reflection 
it could be said the best work is 
done when the course is new or not 
actually prescribed and teams are 
empowered to be innovative.  Shared 
values and purpose bring people 
together and makes them willing to do 
the hard work of innovation. I think this 
is a positive that has come out of our 
National Disability Insurance Scheme 
(NDIS) journey thus far; albeit there 
have been times we have just wanted 
the answers delivered, the direction 
provided and the path set for us. 

When this hasn’t been forthcoming, 
we have had to rethink what we do, 
change direction, create solutions and 
make sure we have joined the dots 
and not left any of the willing behind! 

Our IT solution has definitely been 
an innovation that has required, at 
different stages of its development, for 
us to take stock, rewrite, catch up, take 
a big breath and then push forward.  
We knew that what we were asking 
had not been delivered in other 
packages we reviewed and that it was 
a brave step going outside the comfort 
zone of an ‘off the shelf’ product.  A 
special thank you to David Bartlett 
at Advance Computing, for seeing 
our vision, taking the time to develop 
a system that will assist us, not only 
from a client rostering perspective 
but also one that has the capability 
of matching staff to client rosters, 
assigning social impact measurement 
alongside time and attendance and in 
the not too distant future, direct service 
bookings from our system to the NDIS 
portal.  No mean feat in achieving this 
very big wish list!

A review of ConnectGV 
Accommodation service provision 
was carried out.  This centred on 
key clinical governance areas 
established over a 12-month period 
by the board and executive team.  
The review highlighted supports for 
both clients and staff that needed to 
be addressed and the importance 
of good stakeholder engagement to 
work through the necessary changes 
that were required.  

Throughout the year, ConnectGV 
formed a wonderful partnership 
with Department of Rural Health 
University of Melbourne.  Two fourth 
year Speech Pathology students from 
Australian Catholic College in Sydney 
spent five weeks with ConnectGV over 
August and September 2018, along 
with two fourth year Occupational 
Therapy students from Monash 
University Melbourne in March and 
April 2019, putting into practice 
their clinical skills while also greatly 
assisting ConnectGV clients with 
assessments and implementation of 
recommendations.

BOARD CHAIR AND  
CHIEF EXECUTIVE OFFICER
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BOARD CHAIR AND  
CHIEF EXECUTIVE OFFICER (CONT’D)

Five ConnectGV staff were offered 
the opportunity in conjunction with 
our partner GOTAFE, to complete 
a Certificate IV Allied Health 
Assistance course over an 18 month 
period.  We look forward to utilising 
the skills of our staff graduating in the 
new financial year under the NDIS. 

ConnectGV was fortunate to have 
David Moody, Victorian State 
Manager NDS, take the time to guest 
speak at our 2018 AGM.  David 
presented on practicing mindfulness 
in an NDIS world.   He showcased 
estimated growth for the Goulburn 
Region and the growth across the 
state as a result of the NDIS.  He 
highlighted the sheer scale of change 
occurring at such a rapid pace and 
for some the demand being too 
much with some agencies closing 
their doors.  His message was to 
be present, aware of where we are 
and what we are doing and to find 
time to reflect in order to gain insight.  
For families and clients, the message 
was to not feel overwhelmed by the 
process, reach out and ask for help.

January 1, 2019 the Goulburn 
Region, which includes, Greater 
Shepparton, Mitchell, Moira, 
Murrindindi and Strathbogie  
commenced roll out of the NDIS.  Our 
region has been one of the last in the 
roll out.  Our peak body in the lead up 
to our roll out continued to highlight 
areas for providers to keep a close 
eye on.  These included:
•  Renewal of funding commitments 
and cost savings. 
•  Market failure due to workforce 
shortages, policy uncertainty, the 
complexity of the scheme and 
increased administrative costs to 
support business processes. 
•  Transport needing to get on track 
and if it doesn’t the social isolation 
that will result from service providers 
reducing their fleets. 
•  Employment opportunities needing 

to be made a priority with only 2% of 
the participants having employment in 
their plans.
•  Concerns in regard to Specialist 
Disability Accommodation (SDA) and 
matching of residents.
•  Quality and safeguards only 
working when there is investment 
in training and culture.  Pricing not 
making provision for this. New 
NDIS standards imposing additional 
compliance costs.
•  Demarcation disputes between 
funding bodies, for example, mental 
health, mainstream and disability.
•  Communication with families/
participants and the NDIS helpdesk.  
Inordinate wait times.

In early December 2018, ConnectGV, 
alongside Mansfield Autism State-
wide Services, and Goulburn Options 
Seymour were invited to participate in 
a short video montage that GOTAFE 
had received funding for via the 
Regional Specialist Training Fund to 

showcase the disability sector and 
the various employment pathways 
that can open up for a person who 
chooses a career in the sector.  The 
video is a wonderful representation of 
the valued career pathways within the 
disability sector.  It was wonderful to 
see members of the ConnectGV team 
across various sites participate.

The Garden Kitchen Café 
commenced trade on February 
20, 2019 at our Social Enterprise, 
Billabong Garden Complex.  There 
has been a wonderful response 
to the opening of the café and a 
lovely partnership that has evolved 
between ConnectGV and Ineka and 
Adrian from ‘The Little Gourmet Food 
Company’ who operate the café.

The original Shepparton Community 
Share (SCS) project concluded in 
December 2018.  Prior to this SCS 
identified work that could still be 
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carried out collectively in relation to 
continuous quality improvement and 
as a result put forward a submission.  
In October 2018 funding was 
secured once again through the 
support of Helen Macpherson Smith 
Trust to facilitate a 2-year collective 
quality improvement project; 
‘Making Quality Happen”.  Trish 
Quibell was appointed to the role of 
Collective Improvement Manager.  
Trish commenced her role with SCS 
in February 2019.  The aim of the 
project is to:
•  Establish a process by which we 
share the burden of accreditation 
across the four agencies, including 
potential savings in time and finance.
•  Develop an evidenced based 
framework for how we seek and 
incorporate client voice into service 
development.
•  Develop a joined-up training 
calendar that not only utilises the 
expertise within the four agencies 
to deliver workshops but feeds off 
the collective ability to bring quality 
training to Shepparton rather than 
send staff to Melbourne.  Improve our 
ability to identify and deliver training 
that is relevant to staff feedback.
•  Develop a toolkit that demonstrates 
the ‘how to’ of what we achieve so 
that learning can be utilised in other 
communities for groups of local 
agencies.

The Disability Advisory Committee 
approached ConnectGV to learn 
more about the services provided 
to people with disabilities in our 
community.  On March 14, 2019, 
ConnectGV hosted the Disability 
Advisory Committee meeting and 
briefed the committee on; The 
services that ConnectGV provide in 
the community; Some of the issues 
the agency is dealing with in terms of 
service; Plans for new facilities into 
the future.

At The Rotary Club of Shepparton’s 
dinner held at the Peppermill on 
Tuesday, June 25, 2019, ConnectGV 
was presented with a very generous 
cheque for $10,000.  Funds were 
raised as part of their annual charity 
golf day held on May 3, 2019.  These 
funds will assist with the fit out of our 
new state of the art building.

To celebrate National Volunteer 
Week this year, ConnectGV partnered 
with FamilyCare to nominate Cam 
and Angela Mangiameli for a 
Volunteer Recognition Award. Cam 
and Ang go above and beyond 
to make our community a better 
place. They give freely of their time, 
labour and resources, and they 
bring an enthusiasm and energy that 

is infectious.  They have a genuine 
appreciation of community and 
an understanding for their local 
community needs.  We thank Cam 
and Ang for all that they do for our 
community. 
 
ConnectGV’s annual fundraiser, 
supported by Development Edge, 
was again a wonderful success with in 
excess of $30,000 raised.  This year 
Jim and Angela Andreadis kindly 
allowed the use of their magnificent 
property for the backdrop of our 
event, ‘Toolamba Around The Gum 
Tree.’ Mother nature provided perfect 
conditions to come together under 
the beautiful full moon to celebrate 
community. We are forever in awe of 
our generous community; it was more 

BOARD CHAIR AND  
CHIEF EXECUTIVE OFFICER (CONT’D)
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than 65 years ago that a group of 
local people got together to address 
the need for a service and they began 
fundraising; our service today is a 
legacy of the vision of this wonderful 
group of community minded people. It 
has been through our own fundraising 
efforts and the support of community 
which has enabled ConnectGV to 
provide options for people with a 
disability and strive for our vision 
of a fully inclusive community. Not 
only did the event sell out, attendees 
dug deep and donated to assist 
our campaign to build a new state-
of-the-art Day Options facility.  
Attendees also thought about ways 
in which they can support, with many 
pledging partnerships with our Social 
Enterprises and some offering their 
expertise to volunteer.

Plans for construction of the new, 
above mentioned, building in 
Bowenhall Street have been a key 
focus for this year.  Bruce Mactier 
Building Design ever so patiently 
worked with the team and we 
are pleased to say that from a 
planning perspective we are set to 
go.  Consultation with neighbouring 
properties occurred at the beginning 
and we were delighted to see such 
wonderful community spirit throughout 
this process.  

Much lobbying occurred throughout 
the year in an attempt to secure 
funding to assist ConnectGV to realise 
its goal of providing our clients and 
staff with a state-of-the-art facility.  
Without a doubt, centre-based 
facilities will always be a preferred 
option for some participants of the 
NDIS.  In order for ConnectGV to 
advance, despite the NDIS largely 
being about community participation, 
we have never lost sight of the fact 
that an individual’s experience at 
ConnectGV remains strongly aligned 
to their experience of the space they 
enter and the quality of programs 
delivered within that space.  From 
a bricks and mortar/physicality 
of a location perspective, with the 
inclusion of up to date technology 
and equipment is now needed to 
give renewed life to ConnectGV Day 
Options programs. Simply said, the 
current Day Options building is tired, 
outdated and affecting ConnectGV’s 
capacity to attract new clients to its 
Day Options programs.

Cheryl Hammer and Wendy Lovell 
MP raised the profile of ConnectGV, 
they and their team, wholeheartedly 
supported the business case for 
a new Day Options facility.  They 
witnessed first-hand the need and also 
understood the impact of the NDIS as 

a market driven reform.  Subsequently 
Damian Drum MP concurred with 
these views and followed in their 
footsteps announcing an election 
promise to contribute $2 million 
dollars to support ConnectGV with 
this project.  On May 18, Damian 
Drum delivered on his promise.     

On November 17, 2018 our 
administration team set to task 
relocating to a temporary office space 
at 71B Wyndham Street Shepparton.  
Not to understate the mammoth task 
of moving an entire administration 
team, we had some incredibly 
organised and focussed members 
who planned and organised the 
entire move.  Thank you Alex, Katrina 
and Steve!  Later in that move, the 
ConnectGV Administration building 
was relocated to its new home at 
Leocata Transport in Tatura.   It was 
lovely dealing with Joe and the team 
at Leocata transport.  In the midst of a 
transaction we made a friend!

We continue to actively engage with 
the Disability Services Commissioner 
to promote the message that ‘it is 
ok to complain’, which includes the 
promotion of prevention and abuse 
response strategies that build positive 
and respectful cultures.

BOARD CHAIR AND  
CHIEF EXECUTIVE OFFICER (CONT’D)



CONNECTGV ANNUAL REPORT  2018 - 2019   9

In March 2019 a Shared Workforce 
Strategy was established between 
FamilyCare and ConnectGV with 
the view to strengthen workforce 
capacity across both agencies in 
order to deliver quality services.

ConnectGV is playing a critical role 
in piloting and developing a work 
placement model that will support 
the NDIS future workforce and 
clients.  In October, ConnectGV 
submitted an expression of interest 
to be a participating organisation in 
a Department of Health and Human 
Service Sector Capability Building 
Project, and in December was 
accepted into the pilot project.  The 
project provides ConnectGV access, 
at no cost, to a tailored workplace 
supervision program to improve 
the support of staff who supervise 
students in accredited training.  As 
part of the project ConnectGV agreed 
to provide 27 student placements 
within the organsation throughout the 
year. In addition, three Capability 
Building Coordinators were 
dedicated to the project to provide 
oversight and support to participating 
organisations across the state.  
ConnectGV was identified as a host 
organisation and received funding 
to recruit a project coordinator to 
this role. An appointment was made 
in March 2019 with the project 
scheduled to end on December 
31, 2019. The student placement 
program aims to provide students 
the opportunity to develop relevant 
workplace skills in the following 
disciplines and courses - Certificate III 
in Individual Support and Certificate 
IV in Disability.

During the next 12 months we hope 
will see the near completion of our 
new building in Bowenhall Street.   
We also look forward to continued 
collaboration with Shepparton 
Community Share, and a review of 
our Supported Employment programs 

in order to make employment 
opportunities sustainable into the 
future with the roll out of the NDIS.  

Over the course of nearly two 
years, the unions and 37 disability 
service providers have been working 
together to  develop fair and fit-for-
purpose employment arrangements 
that will establish shared objectives of 
high-quality support for people with 
disabilities, decent and stable jobs 
for workers and the financial viability 
of employers as we move deeper 
into the NDIS. This has resulted due 
to many disability service providers 
continuing to operate on expired 
collective workplace agreements, 
which contain longstanding employee 
entitlements that exceed the price 
caps set by the National Disability 
Insurance Agency (NDIA).  
This is a rising concern, not only for 
ConnectGV, but many disability 
service providers.  A Multi-Employer 
Agreement (MEA) has been 
developed with Jobs Australia 
having taken the lead in facilitating 
conversations with Victorian 

Government officials from Industrial 
Relations Victoria.  It is hoped that 
the next 12 months will see some 
movement to the MEA. 

In March 2019 terms of reference for 
a Royal Commission into violence, 
abuse, neglect and exploitation 
of people with a disability was put 
out for comment and proceeded to 
be signed off in April 2019.   The 
terms encouraged consideration 
of all aspects of quality and safety 
of services, including informal 
supports, provided by governments, 
institutions and the community to 
people with disability; the specific 
needs of people with disability and 
their personal circumstances; the 
critical role that families, carers, 
advocates, the workforce and others 
play in providing care and support to 
people with disability; and examples 
of good practice and models of 
innovation.  ConnectGV supports 
the Royal Commission and strongly 
advocates the same rights for every 
person in our community to live free of 

BOARD CHAIR AND  
CHIEF EXECUTIVE OFFICER (CONT’D)

Artists impression of the new Day Options and 
Administration building.
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the fear of abuse and neglect. Over 
the next 12 months and each year 
after that, ConnectGV will continue to 
improve prevention, and embed, zero 
tolerance of abuse, neglect, violence 
and exploitation. 

ConnectGV’s Strategic Plan expired 
in April 2019, however the Board of 
Directors adopted an addendum to 
the plan extending it to April 2020 to 
ensure it is aligned with ConnectGV’s 
strategic direction and with future 
government planning. The new 
ConnectGV Strategic Plan 2020 – 
2023, will be developed next year.

Due to changes in business and 
programs as a result of the NDIS, it is 
anticipated a restructure of business 
services, with the appointment of a 
Business Development Manager, 
along with changes to the oversight 
of services delivery for complex client 
supports and individual supports will 
be necessary moving forward. 

With the introduction of the Portable 
Long Service Leave Scheme in Victoria 
coming into effect on January 1 2020, 
planning to meet this regulatory 
requirement will need to be worked 
through. 

Transition to the new NDIS Quality 
and Safeguard Framework and 
Practice Standards will also occur.  
This is an enormous amount of work 
with a self-assessment due to be 
completed by February 27, 2020 and 
accreditation required by November 
27, 2020.  Audits have already been 
confirmed for the end of January, May 
and June 2020, in preparation for 
this. 

We look forward to working 
alongside each and every 
stakeholder of ConnectGV and aim 
to continue to review the way we do 
things in order to improve the service 
we deliver.  Please look out for our 
next major fundraising event that 

will be held on March 20, 2020.  
These events not only raise valuable 
funds for ConnectGV, they are a 
fantastic way to come together to 
celebrate community.  Thank you for 
a wonderful year and for continuing 
to support ConnectGV through what 
can only be described as a period 
of robust sector reform.  Whilst 
ConnectGV has grown, evolved 
and changed over the years to meet 
individual needs, the support from 
our community has continued to be 
unwaivering.  We look forward to you 
continuing the journey with us.

JENNY COOK
Board Chair of Directors

CAROLYNNE FROST
Chief Executive Officer

BOARD CHAIR AND  
CHIEF EXECUTIVE OFFICER (CONT’D)
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BUSINESS INTEGRITY AND 
COMPLIANCE

ConnectGV continues to ensure quality 
services are provided, with audit 
being conducted by Global Mark 
in January 2018 against the Human 
Services Standards and the National 
Standards for Disability Services, which 
we were successful in maintaining our 
certification.

The next audit will be against the 
NDIS Practice Standards and Quality 
Indicators.  To assist in this transition, a 
three-year subscription to “Standards 
and Performance Pathways” has been 
purchased.  This is an online tool that will 
enable ConnectGV to conduct a series 
of self-assessment exercises to identify 
any potential gaps in meeting the NDIS 
requirements.  This program also has 
the capacity to upload audit evidence 
and will enable auditors to access our 
evidence electronically.

As part of ConnectGV’s commitment 
to Occupational Health & Safety, 

nominations for “Health & Safety 
Representatives” were sought.  Five 
staff across all operational areas 
expressed interest and have been 
provided the opportunity to attend 
the five day “Health & Safety 
Representative” training through 
GOTAFE.

Further progress in functionality of our 
IT systems has seen the introduction 
of clock in – clock out cards at all 
ConnectGV locations.  This will enable 
time and attendance of staff to be linked 
to client rosters and will incorporate the 
collection of the social impact of our 
service on an ongoing basis.  A new 
look intranet page has been developed 
using Office365 SharePoint which 
provides links to ConnectGV’s new 
customised client management system, 
COSMO, staff resources and the Kineo 
eLearning portal.  

There have been significant changes 
to the format of the staff induction 
program, which now requires staff 
to complete corporate induction, 
eLearning modules and a mandatory 
online “Worker Orientation Module” 
which has been developed by the NDIS 
Quality & Safeguards Commission.  This 
course covers topics such as:

•  What the NDIS is and why we need it
•  The role of the NDIS Quality and 
Safeguards Commission
•  Responsibility under the Code of 
Conduct
•  Achieving the vision of the NDIS

The “It’s OK to Complain” survey was 
sent out to clients, carers and staff 
during 2018.  Results suggested that 
staff understand the importance of 
their role in the complaints handling 
process.  An area for improvement is 
the engagement of clients and carers 
in the development of the complaint 
handling process and feedback to 
clients following changes or service 
improvements that are made as a result 
of a complaint.

As part of ConnectGV’s involvement 
in the “Making Quality Happen” 
project with Shepparton Community 
Share, five staff completed a two-day 
accredited Internal Auditors course.  
This project will build capacity for cross 
organisational internal audits and will 
further enhance collaboration between 
the four participating organisations.

KATRINA HOLLAND
Business Integrity and 
Compliance Officer
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INDIVIDUAL SUPPORT

During the last 12 months, the 
Individual Support team have been 
working hard to prepare for the NDIS. 
Changes implemented will allow our 
staff to be more efficient in completing 
reporting, budgeting, invoicing, 
rostering of staff and clients. 

This has been necessary for NDIS, 
to allow the team to move forward 
to meet legislative requirements and 
support the needs of our clients. Staff 

have been instrumental in testing the 
new Client Management System, 
COSMO, and providing feedback 
around suitable devices to use when 
accessing this system, which will 
benefit the entire organisation.

We always welcome feedback 
and suggestions from our clients, 
families and carers.  As a direct 
result of a family member suggestion 
we have implemented FlexiBuzz 

to assist with communication to the 
ConnectGV community. FlexiBuzz is 
an application for use on devices such 
a smartphones and tablets. This app 
will be used to assist communication 
with clients, families and carers. Users 
will be able to notify us of absences, 
send messages about arrangements, 
access ConnectGV’s calendar of 
events, newsletter, links to our website 
and Facebook page. Our aim is to 
encourage all to access this effective 
and efficient communication tool and 
support all users as it is rolled out 
during the coming year. 

All staff, clients and visitors entering 
our Day Options site are now 
required to sign in and out using iPads 
at the front entrance.  This new system 
allows us to know where everyone 
is in the event of an emergency. As a 
result of the implementation of sign 
in and out procedure a review of 
our pick up and drop off procedures 
also occurred. Several changes 
were implemented including new 
signage, designated drop of locations 
and change in staffing roles and 
responsibilities which has assisted to 
reduce the congestion at peak times.

Last year’s announcement of the 
development of a new facility to 
accommodate Individual Support 

“Our family started our 
journey with ConnectGV 
this year after finishing at 
Verney Road School last 
year. We also transitioned 
over to the NDIS at the same 
time. It’s safe to say that 
with all of this happening 
life has been a bit of a roller 
coaster. Initially Tanner had 
some visits to the Centre to 
familiarise himself with the 
different surroundings but 
was still a little unprepared 
when he started full time 
at the centre, on reflection 
the transition program has 
been extended this year 
to include more sessions to 
make the process easier for 
all involved. 

We have found the staff to 
be very friendly and the 
programs on offer to be of 
interest to our son. We are 
looking forward to seeing 
what other programs and 
options are offered in the 
future that will continue 
to enhance our son’s life 
particularly in the area of 
communication. 

As an NDIS participant we 
have elected to go with self-
managed which we have 
found to be very empowering 

and has enabled us to put in 
regular social and community 
participation with a support 
worker as well as weekly adult 
social group that was started 
by FamilyCare this year. Tanner 
also attends various outings 
on some weekends with a 
different group.

One of our biggest hurdles 
was the communication to 
families from ConnectGV (our 
son is limited verbally) which 
we felt was not as good as it 
could have been, but I am very 
pleased to say that they took 
our concerns on board and 
have recently introduced the 
new FlexiBuzz communication 
app which is a fantastic way 
of keeping in touch. If you 
haven’t downloaded it onto 
your phone/iPad or computer, 
I sincerely encourage you to as 
it is very useful.

Lastly I will say that we are 
very excited to see what 
the future holds for us all 
with the new building works 
and opportunities within 
ConnectGV because as we all 
know we are in this for the 
long haul and will all strive 
to get the best for our loved 
ones”. 
- The Sizeland Family
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INDIVIDUAL SUPPORT (CONT’D)

programs and the administration 
team, on the now vacated block at 
12 Bowenhall Street, brought much 
anticipation and excitement.
 During the removal of the 
administration building, the client 
group enjoyed watching the workers 
split the building and manoeuvre it off 
the site. 

An NDIS Officer role was established 
and as a result Alexandra Foster 
was appointed and is now providing 
support to clients, families and 
carers with the transition to the NDIS 
funding model. Under the NDIS, 
changes to the way we conduct 
our business have been necessary, 
with ConnectGV now offering 
plan management and support 
coordination services as well as 
providing direct support services 
(Individual Support, Employment and 
Accommodation).  

Due directly to the implementation 
of NDIS plans, we have also seen 
an increase of staff employed in the 
Individual Support area as clients 
increase hours of service required to 
achieve their goals and changes to 
their direct level of support.

During the year, our staff had the 
opportunity to provide information 
to students and the public about 
our services, opportunities for 
volunteers, work experience and 
future employment.  ConnectGV has 
participated in several information 
days, Careers Day Out in April and 
October and NDIS Information days. 

Continuous review and development 
of policies and procedures has 
occurred to ensure we are meeting 
our client’s needs and the legislative 
requirements of the NDIS remains a 
focus.

In November 2018, four support 
staff and our team of seven athletes, 

the Shepparton Stars, travelled to 
Adelaide to compete in the annual 
Tri State Games.  Carly Favaro, Ben 
Session, Ben Grapetin, Julie Oldfield, 
Rosemary Glover, Emma Kilpatrick 
and Sam Cook all had a successful 
campaign in the various team 
sports, indoor sports, swimming and 
athletics events.  It is with thanks to the 
dedicated support staff Chris Giblin, 
James Chittick, Julie Keillor and Tina 
Sheedy that the team were able to 
attend. For some athletes it was their 
first time experiencing flying. After 
a week of competition and social 
activities, at the finale evening, the 
team received the award for “Most 
Improved” and brought home a 
suitcase of medals!  Well done Stars!

A number of our Individual Support 
clients are team members of All 
Abilities football team, the GV Stars.  
For those who aren’t a part of the 
team and would like to be, we have 
introduced the option for clients to 
participate in the fortnightly Friday 
training session as a regular program 
to assist with skill development and 

allow them the opportunity to 
experience football, and hopefully, 
join the GV Stars team into the future.

Netball is also a popular recreation 
option at ConnectGV, with 
clients again participating in the 
Mooroopna Football / Netball 
Carnival.  ConnectGV sponsored 
the Shepparton Victorian Netball All 
Abilities State Representative team 
who played in Melbourne in October 
2018. Representing ConnectGV 
was Rosemary Glover who played 
and ConnectGV Individual Support 
Coordinator, Melissa Elliott who 
coached the team against very strong 
competition. 

The annual cricket GV Harmony 
Cup was held again, however this 
year under a different format, a 
tournament competition. The event, 
held in February 2019, proved very 
successful with seven teams from 
across the area participating. 
The grand final, played off between 
ConnectGV and Verney Road, was 
a very close match with Verney Road 
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awarded the GV Harmony Cup.  The 
event was supported by Shepparton 
Youth Club United Cricket Club, 
Cricket Victoria, Cricket Australia, 
VicPol Shepparton, Intereach, 
Goulburn Valley Water and Valley 
Sport. Catering for the day was 
provided by the Rotary Club of 
Shepparton South and the first aid 
provided by Michelle Viney.  It was 
wonderful to have Damien Drum MP 
and Mayor of Greater Shepparton 
Kim O’Keeffe open the tournament.  
As a direct result of involvement in the 
All Abilities Cricket, Jamie Grahame 
has played his first season with 
Shepparton Youth Club United’s D 
Grade team.

Another partnership established with 
a local sporting club, Mooroopna 
Bowls Club, has provided yet another 
opportunity for clients to pursue their 
leisure goals, make new friends and 
to learn new skills.  A group from 
ConnectGV attend Mooroopna Bowls 
Club each week to enjoy a game of 
lawn bowls and some members of the 
Club generously donate their time to 
assist our group with their knowledge 
of the game and technique.

ConnectGV Self Advocacy group and 
staff attended the SARU Dance Party 
in Melbourne at the Town Hall, where 

numerous self-advocacy groups got 
together to share their experiences, 
achievements and celebrate with the 
dance party.

The end of year ConnectGV 
production performance “Rock 
Extravaganza” was a huge hit! 
Participants performed two shows, 
one in the afternoon and another in 
the evening with both performances 
attracting a full house. Participants 
performed their favourite songs with 
an intermission where our guests 
could enjoy a drink, popcorn and 
truffles.

Victoria Police’s Law Enforcement 
Torch Run and the Special Olympics 
Australia visited Shepparton 
last September. The visit was an 
opportunity to share the Flame of 
Hope and to promote the importance 
of inclusion and acceptance of 
people with an intellectual disability. 
Many of our clients joined Victoria 
Police at Victoria Park Lake for a 
photo opportunity and BBQ lunch 
which provided a memorable day.

We have had some great new 
additions to the Day Options 
program, including a new adjustable 
table that has allowed many clients 
with physical difficulties to actively 

participate in programs in a more 
effective way. 

Many clients enjoyed taking up the 
challenge in the new ‘Lego Masters’ 
program.  Within this program, 
participants choose their projects 
and enjoy building individually or as 
part of the group. Participation in the 
program fosters skills in team work, 
communication, and problem solving 
when they seek help from each other 
to workout design solutions.  This fun 
program also assists with increasing 
concentration levels, improving fine 
motor skills, patience and in using 
their imagination.  Some very creative 
projects have been completed 
including cars, trucks, boats, planes, 
buildings and names in letters.

The Airbrushing program, introduced 
in term 1, has also been a popular 
edition. Under the instruction of staff 
member John Ross, the group has 
developed desktop easels to use 
when painting with the airbrush to 
assists to hold their paper in place 
whilst using the airbrush.  This has 
provided an opportunity for creative 
expression and the participants have 
loved learning this new skill and are 
looking forward to submitting their 
works of art in the Shepparton Show 
later in the year.

INDIVIDUAL SUPPORT (CONT’D)
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Art and craft has always been a 
popular activity at ConnectGV, to 
enable clients to further extend their 
skills and opportunities, we employed 
a sessional art teacher, Julia.  Julia 
runs the programs twice a week and 
under her expert guidance, the clients 
are producing some amazing work 
and working towards producing art 
to enter into competitions, along with 
making products that are being sold 
at our Social Enterprises, Billabong 
Garden Complex and Billabong 
Sweets and Treats.

Participants in the Music program 
are enjoying taking up the challenge 
of learning various new instruments 
including guitar, piano, keyboard 
and drums, in preparation for the 
end of year concert. Some clients 
are also loving the opportunity to 
receive individual music lessons from 
staff member Andy Alker, who has 
previously been involved with a rock 
band.

A Work Skills program has 
been introduced for clients to 
learn all about the requirements 
of employment, what their 
responsibilities are, how to apply for 
employment, occupational health and 
safety, food safety and completing 
work experience at the Billabong 
Sweets and Treats site to put the 
theory into practise. 

INDIVIDUAL SUPPORT (CONT’D)

With so many new options now 
available, an Individual Support 
booklet outlining programs will be 
developed in the coming year.
Exciting times are ahead for 
Individual Support with the 
construction of the new Day 
Options facility which is expected to 
commence in late 2019.

Working towards clients starting their 
programs at locations other than at 
the Day Options facility will be a 
focus over the next 12 months, as will 
be a ‘Holiday Program’ for clients 
between terms.  The Holiday Program 
has been trialled and as a result will 
be offered. 

During the next 12 months we will 
be ensuring that staff have relevant 
assessments and information to 
support clients in programs and 
also suitable equipment to support 
client participation and outcomes.  
There will also be a focus on human 
resources with a review of staff and 
client rostering procedures and we 
will continue to recruit staff in the 
areas of Individual Support to ensure 
clients goals are being achieved 
and have adequate resources 
to implement the Quality and 
Safeguarding Framework.

TREENA BEST
General Manager

“Milind has been attending 
ConnectGV since 2014, in the 
time before the NDIS was 
implemented, we were self-
funding his supports as we 
did not receive funding. 

We made application and 
were recently granted 
permanent residency, 
enabling us to access NDIS 
funding. His application to 
gain NDIS funding was then 
successful and his first plan 
commenced in January 2019.

Through NDIS funding, 
Milind has been able to 
increase his Individual 
Supports with ConnectGV, 
and it has allowed him 1:1 
Community Access outside of 
ConnectGV’s Day Options.

Milind chooses what he 
wishes to participate in at 
ConnectGV each week, he 
loves the water and enjoys 
attending Aquamoves a 

number of times each week to 
participate in the swimming 
activities. 

The increased supports have 
helped form a good routine 
for Miland, and for us, and 
as a result he is engaged and 
very happy with what he is 
participating in. 

The staff members who 
support Milind 1:1 at 
ConnectGV have been great 
for him, he really loves 
spending time with them.  The 
ability to have choice in the 
workers supporting him has 
helped him flourish.

We plan to apply for 
increased funding via the 
NDIS to enable us to access 
respite and greater funding 
for transport to further 
increase Milind’s community 
participation”. 
– Beena Titus, parent
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SUPPORTED EMPLOYMENT AND 
SOCIAL ENTERPRISE

ConnectGV Social Enterprise 
businesses including ConnectGV 
Contracting, Billabong Garden 
Complex, Billabong Sweets and 
Treats, Flower Power, GV Ragz and 
Mooroopna Primary School canteen 
continue to be the major employment 
options for supported employees. 
These businesses provide them with 
diversity and the option to work across 
various businesses to develop skills 
and to meet their employment goals.  
The work over the past year has been 
streamlined which enables greater 
ability of employees to maintain or 
build skills at each work site.

Whilst focussing on our own businesses, 
there has also been a concerted 
effort in broadening partnerships 
and the scope of contracts with local 
businesses, which has added a new 

dimension to our arm of supported 
employment. The contracted works 
has enabled supported employees 
to experience a range of different 
opportunities and newfound skills.  
ConnectGV will continue to foster these 
partnerships with a view to providing 
greater continuity and regular work for 
supported employees.   

Billabong Garden Complex continues 
to be a regular supplier to many of the 
landscapers across the region and 
is building on their contract growing 
arm; this year growing more than 
15,000 plants specially for a number 
of commercial projects.  Billabong will 
continue to foster it’s relationship with 
other social enterprises that propagate 
plants to enable them to join resources 
for large projects. The gift shop and 
café were renovated, and the new 
‘Garden Kitchen Café’, operated by 

The Little Gourmet Food Company 
commenced operating at Billabong in 
February 2019, five days per week.  
Customers can now dine amongst our 
gorgeous gift ware, indoor plants and 
enjoy the welcoming eclectic style.  
A new television commercial was 
produced for Billabong that not only 
promotes the expansive range, it also 
celebrates the fact that a purchase from 
a social enterprise ‘makes a difference 
in our local community’.

ConnectGV Contracting continue to 
build on their client base and over the 
past year have secured new regular 
contacts with Ertech, Euroa Timber and 
Goulburn Murray Valley Regional Fruit 
Fly Group, along with many domestic 
customers.

Flower Power has expanded their 
operations, now not only offering a 
weekly fresh flower delivery service, 
they have also been supplying flowers 
for special events and fundraisers 
including the ConnectGV fundraiser, 
Shepparton Foodshare, the local Fruit 
Fly conference, a wedding, Committee 
for Greater Shepparton and more.  
The Flower Power team have also 
been fortunate to be assisted by 
new volunteer Therese Nicholson of 
Blooming Buckets Flowers.  Therese has 
generously donated her time to share 
her wealth of knowledge and flower 
arranging expertise with our supported 
employees, they have had lots of fun 
with her and have learnt so much.

Billabong Sweets and Treats continues 
to deliver a regular supply of quality 
lollies to local workplaces and has also 

Ertech is committed to the community and we pride ourselves on being a socially 
conscious business.  We are pleased to offer employment opportunities for local 
people with a disability via this partnership and are proud supporters of ConnectGV 
Social Enterprises.  - Greg Stevens, Project Manager Ertech
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SUPPORTED EMPLOYMENT AND 
SOCIAL ENTERPRISE

had a number of custom packing jobs 
for local business.  

GV Ragz remains a preferred supplier 
for many local trade businesses and 
the Mooroopna Primary School 
Canteen continues to provide a healthy 
range of meal and snack options to 
primary school students. 

Most of the supported employees are 
now transitioned to the NDIS and their 
plans have included a range of other 
funded options outside of employment. 
Some are seeking assistance with 
daily living tasks such as cooking and 
understanding finances, among others.  
It is anticipated that changes will occur 
to the pricing in time to come and that 
it is possible that funding under ‘the 
finding and keeping a job’ will move to 
hourly from weekly funding.  We will 
cross that bridge when that comes.

ConnectGV management and staff 
continue to look for opportunities that 
will provide continuity of employment 
to overcome the challenges for our 
businesses to maintain ongoing 
employment, consistent revenue, 
reduce expenditure and competition 
from mainstream business, all of which 
put pressure on our social enterprises. 

Each year we have a number of new 
participants who want to experience 
working in supported employment.  
This compounds the dilemma faced 
by many supported employment 
organisations where there are more 
people with a disability wanting to 
work and the organisation does not 
have enough work to meet the current 
employment requirements, let alone 
provide a stepping-stone for new 
employees.

ConnectGV is working on a three-tiered 
supported employment model which 
will include pre-employment, supported 
employment and mainstream 
employment options.  This model will 

provide options for new comers in 
a pre –employment arrangement to 
understand what the expectations of 
being employed are, with exposure to 
working in one of ConnectGV Social 
Enterprises. The progression model 
will lead to a supported employment 
role enabling exposure to a range 
of different employment options. 
Employees will be skilled in their area 
of expertise and then be ready to 
progress to mainstream employment.  
To be eligible for this program, a triage 
will occur to assess work readiness and 
at what tier an individual is ready for.

There have been many highlights 
over the past year, some of which 
include three supported employees 
progressing to mainstream 
employment; National Disability 
Services (NDS) BuyAbility Scheme.  
The BuyAbility tool is able to measure 
and demonstrate economic and social 
impact of each outlet, including the 
ways social enterprises improve the 
lives of supported employees. 

Social Traders facilitates and brokers 
relationships between social enterprises 
and government buyers. ConnectGV 
has three outlets including Billabong 
Garden Complex, Billabong Sweets 
and Treats and ConnectGV Contracting 
that are registered. Transport Accident 
commission works with ConnectGV 
in providing employment options for 
people with acquired brain injuries.

The challenges for next year remain 
similar to last year. We will continue 
to create real job opportunities for 
supported employees and provide 
pathways to mainstream employment 
for each individual.  We will build 
on the school leavers activities and 
pre-employment options available. 
The key focus is ensuring that all of our 
social enterprises are sustainable and 
that we are challenging our employees 
to increase their skills and aptitude 
in readiness for transferring into 
mainstream employment.      

ANTHONY PUTT
General Manager People 
Performance and Culture 

SUPPORTED EMPLOYMENT AND 
SOCIAL ENTERPRISE (CONT’D)
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In the past 12 months the Outreach 
(Individual Support) has assisted 
clients moving over to the NDIS. 
This has identified support needs 
that have been lacking in past 
support packages and therefore 
the Outreach has seen a large 
increase of supports for new NDIS 
participants.  Outreach has also 
experienced a steady increase 
of clientele due to the roll out of 
the NDIS, which has brought new 
dynamics to the existing client group. 

Recruitment of new staff has been 
required, and during this recruitment 
process, potential employees were 
targeted that had experience with 
supporting clients with multiple and 
complex needs and assisting with 
issues such as drug and alcohol 
addiction, assistance in judicial 
matters, parental guidance, mental 
health issues and social inclusion. 
As a result, the new team members 
in the Outreach Program have 
brought on them a renewed energy 
and focus. This has had a positive 
effect with clients, with many gaining 
confidences with either engaging 
in new programs or expanding 
their personal networks deeper into 
the community. This has allowed 
clients to enjoy new experiences 
and, in some cases, even achieve 
recognition as valued members of 
the community that had been foreign 
to them in the past. 

More clients have become involved 
in vocation and education programs 

with some gaining 
mainstream employment 
and receiving qualifications 
through the local TAFE. 
This has been achieved by 
combining several services 
to support clients with 
complex needs, so that they 
can first achieve stability 
in health, housing, social 
connection and personal 
safety.  ConnectGV has 
placed a strong emphasis on good 
clinical governance with a focus on 
delivery of service for clients with 
complex needs through community 
collaborations. The Outreach 
Program accomplishes this by the 
establishment of a ‘Care Team’ that 
consists of multiple professionals 
from specific fields to support the 
needs of the client with the objective 
to develop a more effective and 
coordinated approach. 

Outreach clients have again enjoyed 
being part of the local All Abilities 
football team, the GV Stars, and 
other All Abilities sports teams, 
which have competed in various 
events. These have included the 
GV Harmony Cup, Sailability on 
Victoria Park Lake and the ongoing 
involvement with the GV Stars Aussie 
Rules football team that travel state 
wide. 

Being involved in these teams has 
provided the opportunity to make 
lifelong friends which has a positive 
impact in their day to day lives.

In January 2019, client, Mathew 
Bush, was invited to the Victorian 
Hansa Championships hosted by 
the Ballarat Yacht Club. This event, 
held over two days, saw competitors 
attend from across the state. Mathew 
placed 3rd on day two, and has 
been invited to attend again next 
year.  

Over the next 12 months, the 
Outreach Program is expected to 
grow further with the aim to provide 
a broader range of supports tailored 
to each individual needs.

DANIEL FELLA
Outreach Coordinator 

OUTREACH
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ACCOMMODATION

The year in review has included 
a clear focus on the roll out of the 
NDIS which has been the most 
significant change experienced in 
the disability sector.  Supervisors and 
staff have been working diligently to 
ensure that all information in resident 
files is up to date and relevant. 
Having the relevant documentation 
available for residents and families 
has made it much easier for the NDIS 
planners to substantiate a case for 
appropriately funded services to be 
included into an individual NDIS 
funded plan.

All who reside in ConnectGV 
accommodation have their service 
agreements ratified. Family members 
were very appreciative for the 
support provided by staff prior to, 
and during, the NDIS meetings. The 
residential service that is provided 

to each individual will not change 
significantly whilst in the house with 
the usual support being provided in a 
person-centred approach. 

Staff and supervisors continue to 
focus on empowering residents to 
have a voice and feel confident 
in speaking up about services 
provided by support staff.  Residents 
are provided the opportunity, via 
a number of methods, including 
resident meetings and individual 
choice to contribute to the running of 
their household.  

The Residential Supervisors have 
led the way in conducting Risk 
Assessments for each resident during 
the year. The information provided in 
the risk assessment helps determine 
the best way to support each 
individual in every part of life via a 

review and update of 
medical, behavioural, 
intimate care, speech, 
meal assistance and 
manual handling 
documents to name a 
few.  This information 
is updated annually or 
when a need arises.  
By having, up to date 
and comprehensive 
documentation 
allows staff to 
provide consistent, 
reliable support and 

encouragement to each individual.

With many residents having, either 
occupational or speech therapy 
funding included in their NDIS plan, 
a focus on communication, eating 
and swallowing support needs and 
appropriate aides or equipment will 
be a priority for staff to follow up 
with residents and family members in 
the coming year.  DSC 2018 annual 
report and review of disability 
service provision to people who 
have died 2017–18 was tabled in 
Victorian Parliament on December 
19, 2018.  Death investigations 
revealed incidence of death 
attributed to the person choking on 
food and aspiration pneumonia, a 
life-threatening infection caused by 
inhaling food, fluid, saliva or vomit 
into the lungs.

ConnectGV has continued its 
relationship with Melbourne 
University where students completing 
Occupational Therapy degrees 
require practical placement as part 
of their studies. This year two students 
spent time at the Middleton Street 
facility working with residents, staff 
and families.  This resulted in some 
very positive outcomes. 

ANTHONY PUTT
General Manager People 
Performance and Culture  
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FINANCE

The 2018 -2019 year was another strong year 
financially for ConnectGV. Operating surpluses 
and a strong balance sheet with net assets 
exceeding $13M, ensure appropriate cash 
reserves are available to meet all financial 
obligations of the organisation. The continued 
focus on operational surpluses has allowed 
Connect GV to provide over $5,000,000 for 
infrastructure capital works during the next 
two financial years. This includes a significant 
investment in a new purpose-built Day Options 
campus and, the ongoing development of a 
Client Management System.

Residential services continue to be a significant 
part of the ConnectGV business. ConnectGV 
operates six residential homes and 
independent living unit facilities that provided 
supported accommodation to 28 individuals 
during the 2018-19 financial year. ConnectGV 
understands the importance of supported 
accommodation to clients and their families 
and remains committed to developing these 
supported residential homes. A new site has 
now been purchased so that ConnectGV can 
expand this important service.

Additionally, the ConnectGV Day Options 
and Outreach Services, and the Australian 
Disability Enterprises (Billabong Garden 
Complex, Billabong Sweets and Treats, 
ConnectGV Services, Flower Power and 
Canteen), successfully provided support to 
more than 100 individuals and employment 
to an additional 40 clients. A review of all 
business services remains ongoing and 
this process will help identify opportunities 
necessary to endure in the future.

Investment in Client Management Systems and 
integrated solutions will remain a focus during 
the 2019-20 financial year. This will require a 
‘whole of organisation’ contribution and it will 
be important to provide appropriate resources 
in all areas of the business to ensure successful 
outcomes for the organisation and our clients.

General Manager Finance 
STEPHEN CLONEY

We have been a customer of Connect GV’s GV Ragz 
for the past 4 and a half years.  We purchase the 
great quality and well-priced rags for use in our 
workshop. The supported employees that deliver 
to us are friendly and courteous.  Our business is 
keen to support Connect GV’s social enterprise as 
it provides fantastic employment opportunities for 
people with a disability.  – Kate Ryan, Boats & More

At SheppVets, we are super proud to support 
ConnectGV and Billabong Sweets & Treats, and have 
done now for years! Our regular lolly box delivery 
means that not only do we have something yummy 
when we need a sugar hit, it is also knowing that 
we are providing support and opportunities through 
community engagement, to so many inspiring 
individuals and families. ConnectGV is so important 
to our community. - Katrina Kim-Worley, Practice Manager 
Shepparton Veterinary Clinic
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Thank you to these generous businesses and community organisations that have partnered with ConnectGV to 
provide opportunties for local people with a disability.

SUPPORTED EMPLOYMENT PARTNERS

These local businesses provide employment for a person with a disability.  By employing a person with a disability, be 
it for a couple of hours, a day or several days per week, you can make a difference! ConnectGV will work with you to 
match a person to your business to ensure a successful outcome and provide ongoing support.

FUNDRAISING PARTNERS

COMMUNITY PARTNERS

The following businesses, community and sporting organisations have partnered with ConnectGV to provide support, 
activities and options for local people with a disability within the community.
 

CONNECTGV PARTNERS

MEDIA AND PRINTING PARTNERS

The following media agencies work with ConnectGV to raise the profile of the issues facing people with a disability 
and support it to communicate service offerings and client and agency achievements.

GRANTS OBTAINED

‘GOTAFE is the trading name of Goulburn Ovens Institute of TAFE (RTO 3094)’.

EUROATIMBER

MATelec

Snappa ’sSnappa ’s
Mobile Grill & Catering

Jim and Ange 
Andreadis
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Yes, I wish to give to the ConnectGV Foundation

Name: ..................................................................................

Address: ................................................................................

.............................................................................................

Phone:  (Private) .....................................................................

(Business) ...................................................................

Email: ...................................................................................

If you agree to have your name recorded publicly, please print the 
name you wish to appear in the box below.

I wish to make an annual gift of $ 

I wish to make a memorial gift over $250.00
Please contact me to discuss inscription details

I wish to leave a bequest in my Will

DIRECT DEBIT - PERIODICAL PAYMENT AUTHORITY

I/We of ..................................................................................

............................................................. Postcode ..................

request you, until further notice in writing, to debit my/our bank 
account the amount of (in words)

.............................................................................................

on the  .................................................. day of each month.

Your bank: ............................................................................

Branch Address: ....................................................................

BSB: ............................Account No: .......................................

AND CREDIT TO:
ConnectGV Foundation
Bendigo Bank Account, BSB No: 633-000 Account No: 133753756

Signed: .................................................................................

Date: ....................................................................................

REMEMBER:
Donations over $2.00 are tax deductible.
Please make cheques payable to the ConnectGV Foundation
Please send this form to:  The Chief Executive Officer

ConnectGV
PO Box 1666
Shepparton VIC 3632

Trustees

Robert Oldfield
Barry Kruse
Jim Carr

THE GIFT THAT KEEPS ON GIVING

By giving to the ConnectGV Foundation 
you are helping build a fund that 
will grow each year and support the 
needs of current and future users with 
disabilities in the Goulburn Valley.

All gifts are invested to benefit 
ConnectGV and are fully tax 
deductable. Each year invested gifts will 
contribute to the programs and services 
provided by ConnectGV.

A foundation is a proven fundraising 
method where gifts are invested and 
the bulk of the capital is maintained 
in perpetuity. The interest from 
the investments is allocated by the 
Foundation Trustees to meet Connect 
GV’s needs.

HOW CAN YOU HELP

You can demonstrate your caring 
through a regular donation. After a 
death of a loved one on the anniversary 
of their passing, consider a gift to the 
foundation.

Donating to the foundation through 
a gift in your Will is generosity that 
continues long into the future. The 
care of ConnectGV service users is 
dependant on the thoughtfullness of 
today. A bequest is a commitment made 
now that will not affect your quality of 
life.

In recognition, all gifts will be recorded 
in perpetuity. Bequest and memorial 
gifts will be recognised with an 
inscribed tribute in a specially bound 
journal.

CONNECTGV FOUNDATION

Robert Oldfield Barry Kruse Jim Carr

THE GIFT THAT KEEPS ON 
GIVING

By giving to the ConnectGV 
Foundation you are helping build 
a fund that will grow each year to 
support the needs of local people 
with a disability and their families 
that access the services offered by 
ConnectGV both now and in the 
future.

All gifts are invested to benefit
ConnectGV and are fully tax
deductable. Each year invested gifts 
will contribute to the programs and 
services provided by ConnectGV.

A foundation is a proven fundraising 
method where gifts are invested and 
the bulk of the capital is maintained
in perpetuity. The interest from
the investments is allocated by 
the Foundation Trustees to meet 
ConnectGV’s needs.

HOW CAN YOU HELP

You can demonstrate your caring 
through a regular donation. After 
a death of a loved one on the 
anniversary of their passing, consider 
a gift to the Foundation.
Donating to the Foundation through 
a gift in your Will is generosity that 
continues long into the future. The 
care of ConnectGV service users is
dependant on the thoughtfulness of 
today. A bequest is a commitment 
made now that will not affect your 
quality of life.  In recognition, all 
gifts will be recorded in perpetuity. 
Bequest and memorial gifts will be 
recognised with an inscribed tribute 
in a specially bound journal.

CONNECTGV FOUNDATION
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The Cameron Gray Memorial Award 
is presented annually to recognise 
effort and achievement over the 
year of a member of the ConnectGV 
community. This award is in memory 
of Cameron Gray who was a client 
of the GV Centre for many years and 
despite having a disability was an 
active member of the community in 
organisations such as the Sherbourne 
Apex Club, Shepparton Cycling Club 
and Ten Pin Bowling.  

The 2018 Cameron Gray Memorial 
Award was presented to Rosemary 
Glover. Rosemary joined ConnectGV 
in 2018, making the choice to 
change service providers in order to 
follow her dreams and create more 
opportunities to access the community. 

This year has seen Rosemary strive 
for greatness in a number of areas, 
in a very new environment.  She 
actively participated in the Lifeworks 
(2C4S) Education program and will 
graduated with a Cerficate 1.  

Rosemary joined the local Tuesday 
night bowling competition and has 
undertaken travel training to get 
herself there using public transport, 
creating more independence for 
herself and socialising with her peers.

During her Advocacy program 
Rosemary was first to put her hand 
up to participate in the joint project 
with RIAC and Adam Thomson to 
create a film clip and song about how 
important it is to use your voice to get 
your message across.  Rosemary was 
also an integral part of the Roadshow, 
attending numerous schools, disability 
service providers and organisations to 
get the message out there.

Rosemary actively participated 
in all programs and slotted into 
ConnectGV’s Tri State team with very 

ANNUAL AWARDS

Cameron Gray Memorial 
Award

little effort, always striving to do her 
best every single time. In October 
2018, Rosemary lead the way with 
the All Abilities regional netball 
team who represented the Goulburn 
Region at the Victorian Netball State 
Titles in Melbourne.  Her courage and 
determination was inspiring to the 
younger players in the team.

Rosemary attended the 2018 Tri State 
Games for the first time without family 
support, staying in accommodation 
with the team.  This was an integral 
step for her to take, showing her 
ability to take on a new challenge and 
accept the support of her teammates 
to do so.

Rosemary is very connected to her 
community, supporting many local not 
for profit groups through volunteering, 
alongside her Mum.  

Rosemary also plays netball regularly 
and participates in Riding for 
Disabled every week.  She has been 
a happy, courageous and determined 
participant throughout the year,  
ready to put her hand up for any event 
and any challenge presented to her.

CEO Award

The 2018 CEO Award was presented 
to Wayde Peterson. Wayde has 
embarked on many new challenges 
over the past year that have resulted 
in personal growth for him and 
improved efficiencies in our social 
enterprises.  He has taken on the task 
of driving not only on the lolly run, 
he has also been a driver for Flower 
Power and has taken the canteen 
participants to Mooroopna. 

Wayde is always very conscience 
of OH&S, making sure everyone is 
out of the way before he enters or 
leaves the building in the vehicles and 
reminds others about their safety vests 
and food handling hygiene. He is 
competent in all areas of production 
at Billabong Sweets and Treats, and 
has shown leadership during meetings 
and provided advice to other workers 
when they have asked for help, 
particularly around the NDIS.

Wayde has also been willing to 
work at other sites when ConnectGV 
Contracting has required a larger 
workforce to get the job done. 
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